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To strengthen the community’s capacity by responding to the
diverse needs and interests of all its members.

C O M M U N IF Y VAL U E S

Integrity
We are committed to a culture of honesty, accountability, transparency and justice.

WE AR E

Passionate
We are determined to action that improves quality of life and a sense of belonging.

Inclusive
We advocate for inclusive communities that support participation and access.

Creative
We are committed to new ways of supporting and engaging.

Collaborative
We embrace opportunities to build alliances
that strengthen our capacity.
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MISSION

VISION & MISSION

VISION
A unified, supportive community.
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CHAIRPERSON’S REPORT

COMMUNIFY

I TOGETHER WE CAN

I am very pleased to present this
report which marks another milestone
in Communify’s proud history of
serving its community. In July 2014
the New Farm Neighbourhood Centre
became part of the new legal entity
of Communify Qld Ltd. Communify
now has a strong presence in housing
and homelessness services with
HART4000, and the New Farm
Neighbourhood Centre continues
to thrive and grow.
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Given these changes, and the
significant change coming with
how funding is provided under a
consumer directed care model, the
Board with senior staff undertook
a strategic planning process. This
commenced with a Futures Workshop
in November where we applied
knowledge, creativity and imagination
to develop our vision and actions for
the Communify of the future. This was
followed by workshops to shape this
material into a strategic plan based
on our aspirations for the future
including being a:
	
Larger organisation still strongly
community oriented and connected,
flexible and nimble
	
Provider of services along the
continuum from prevention and
early intervention to recovery
and acute care

	
Facilitator and collaborator
of integrated care services
	
Competitive force in the
marketplace and a collaborator
acting in the interests of clients
	
Innovative, creative, early adopter
of technological assistive services
	
Generator of a diverse revenue
base that includes commercial,
fee-for-service activities.

We are excited by the opportunities
and challenges in the coming year as
we map our pathway forward, building
on our strengths and ensuring we
focus on our core reason for being
– to strengthen the community’s
capacity and well being by responding
to the diverse needs and interests
of its members. Communify is very
familiar with growth and change as
the diversity of our program and
service offerings is quite broad for a
community organisation of our size.
The fact that our investment in the
community is across seven program
and service areas, with ten sources
of funding, and a growth factor in
operational income of 31% on the
previous year is a clear indicator
of our capacity, competency and
resilience as an organisation to
absorb and adapt to change.
We are prepared for the future to
operate in the best interests of our

community. This Annual Report
presents the base we have with our
wonderful clients, programs, services
and relationships with partners and
supporters. With this we have a
committed and supportive Board,
skilled and knowledgeable staff
and wonderful volunteers. It is all
these people who are the heart
of Communify.
In expressing my sincere appreciation
to all our wonderful volunteers
for their invaluable contribution,
I acknowledge that among them are
the Directors. We had the coming
together of three members from the
New Farm Neighbourhood Centre’s
Management Committee and the
existing five from Communify’s
Committee, and I thank you all
sincerely for your dedication and
focus on our strategy, structure and
governance in this first and successful
year as Communify Qld Ltd.
Our wonderful CEO Karen Dare
continues to be an inspiration with
her leadership of her team and all
staff. The work you all do and the
challenges and opportunities of
service provision you face is always
guided by ensuring the values of
the organisation are alive in how our
services are delivered for clients and
the community. The Board expresses
its deep appreciation for the work

of you all. Karen and I enjoy a very
productive and supportive relationship
while respecting the boundaries of our
different roles as Chair and CEO.
It will be an exciting journey in the
coming year as we implement our new
strategic plan for the future we are
creating together.
Carolyn Mason – Chairperson
Board of Directors

CEO’S REPORT

We believe that change can create
challenges and opportunities if
embraced. We continue to review,
improve and refine the way in which
we deliver our programs and services.
With an emphasis on increasing
individualization, we work to embed
quality standards in all of our services,
and to be certain that we have
evaluation and measurements in place
that will ensure we are relevant and
that we continually improve how
we do things.
We have a strong community
development focus within Communify
and we continue to work with our

community to identify where there
are needs that we can fill, and to find
better ways to do what we do. We
expect to intensify this activity over the
coming years, looking at specialization,
innovation, new and different service
types, expanded catchment areas
whilst ensuring that we stay true to our
mission of building a unified community
where people can connect to their
community and live their very best life.
This year saw the historic merger
of Communify and the New Farm
Neighbourhood Centres. After
undertaking appropriate due diligence,
including consultation with key
members and stakeholders, that both
management committees and members
approved the merger and on the 1st of
July 2014 the organisations merged in
to a new company limited by guarantee.
This exciting coming together of our
two organisations has provided an
integration and increased reach and
scope for our services, benefits from
scale and associated efficiency gains,
and most importantly an alignment of
our services. It is still early days but
we believe that this merger will serve
to preserve and further strengthen our
respective reputations and provide
greater authority and robustness in our
funding and enterprise opportunities.
One of the key projects undertaken this
year was the review of the HART4000
homelessness service. As a new service
to Communify it was important for
us to have a greater understanding

of the service and to examine the
HART4000 approach with a view
to assessing its effectiveness and its
operations. The review focused on
five themes to assess HART4000 and
its results. These included the client
perspective and outcomes, accessibility
and managing demand, quality service
delivery and service system linkages.
We engaged an external consultant to
undertake the review and to provide
recommendations for the future
operation of the service. The findings
and recommendations from the report
will underpin a quality improvement
plan and will be supported by an expert
reference group.
Communify were one of seven
consortia partners working with North
Brisbane Primary Health Network who
submitted to deliver the Regional
Assessment services as part of the new
My Aged Care strategy. This consortia
was 1 of 13 organisations selected
nationally to deliver the service and
was awarded 20% of the business for
three regions North and South Brisbane
and Caboolture. This is a wonderful
opportunity for Communify to further
assist older people in Brisbane to
access the supports they require to
remain healthy, active, connected and
living independently in their homes for
as long as possible.
More than ever before, collaboration
and partnering are critical to achieving
positive outcomes for our clients and
community. We believe strongly in

working collaboratively to achieve
significant and lasting social change.
We have acknowledged many of
our partners throughout this report.
I personally want to thank all those
organisations and individuals who
have supported our work and our
community.
We are excited by the future, and
whilst there will always remain
challenges we remain focussed in
our approach and encouraged by the
differences we can make in the lives of
others. I want to thank our Board for
their vision, guidance and leadership.
As we grow, their strategic planning
and focus will continue to shape and
guide our future and success.
Finally, to our dedicated and committed
staff and volunteers, I want to thank
you for your service and the care you
give to our clients and community.
Because together we can.

Karen Dare – CEO
Communify Qld Ltd.
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More than ever before we are working
with a rapidly changing and highly
competitive environment across our
aged care, disability and mental health
sectors. The reforms that Government
are implementing will mean a major
change to the way we are funded in
the future. This will see us moving
from the certainty of block funding to
the insecurity of a consumer driven
market and individualised funding
packages. We will also see changing
client expectations which will require us
to develop new and responsive ways of
delivering services to our clients. Over
the year we have been working to assist
our clients to understand and prepare
for these changes, to advocate for
those that will struggle with change or
who may fall between the systems and
to position our organisation for the new
ways of working with our community.
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AGED SERVICES

73%

The Paddington Centre

FEMALE

The Paddington Centre provides day respite care,
group social support, nursing or allied health
programs that target strength, balance and falls
prevention. Daily activities are designed to be
cognitively challenging and stimulating and are
delivered within a social context. Discussions
around current affairs and the daily newspapers
are an important way to keep people’s minds
active and their knowledge up to date. The centre’s
rich social program celebrates important calendar
events such as Seniors Week as well as enjoying
themed days. Melbourne Cup, Easter, special
birthdays and other celebrations.

27%
MALE

U
 nder 65
65-75
 76-85
86-95
96+

THE

Total – 506
Aged Clients

PADDINGTON
CENTRE

NUMBER
OF MEALS
NUMBER
OF VISITS

5,241
6,820
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The Paddington Centre currently operates at
funding capacity and centre activities and services
are delivered to a total of 90 clients. This year
we have introduced mahjong and bridge classes.
These cognitively stimulating games are attended
by younger community members who play
alongside Communify clients.

AGE OF CLIENTS

COMMUNIFY’S AGED SERVICES
ARE COMMITTED TO FINDING
INNOVATIVE WAYS TO TAILOR
SERVICES THAT RESPOND TO
PEOPLE’S CHANGING NEEDS
AND PREFERENCES AND TO
PROVIDE COMMUNITY MEMBERS
WITH AFFORDABLE, FLEXIBLE
AND GENUINE SOLUTIONS TO
THE CHANGES THAT LIFE CAN
PRESENT WITH AGE. OUR SUPPORT
IS UNDERPINNED BY A FOCUS
ON WELLNESS, RE-ABLEMENT
AND RESTORATIVE CARE. IT’S
DESIRABLE AND WE BELIEVE,
POSSIBLE FOR PEOPLE TO
REMAIN AT HOME IF THE RIGHT
SUPPORTS ARE IN PLACE.

GENDER BREAKDOWN

5

IN-HOME SERVICES

AGED SERVICES (CONTINUED)

WHEELS
NUMBER
OF MEALS 6,618

Partnerships

In-Home Services

We were proud this year that our link with the
LGBTIQ (lesbian, gay, bisexual, transgender, intersex,
queer) group, Ageing in Diversity, led to the use of
our bus so that older LGBTIQ community members
could attend the 2014 Pride march.

Communify’s in-home services, with a focus on
enablement, assist people with bathing, dressing,
domestic chores, laundry and cooking. Our
community nursing staff conduct cognitive and
lifestyle assessments in people’s homes and will also
assist people with their medication management,
wound care and post-discharge support.
Communify’s allied health services incorporate
centre-based exercise physiology, occupational
physiology, podiatry, hydrotherapy and other
health and wellness programs.

MEALS ON

SHOPPING

TRIPS
SUPPORTED

6

1,322

ASSISTED

PERSONAL
CARE

COMMUNIFY

I TOGETHER WE CAN

(1 ON 1)

SHOWERS

654

QUT (Queensland University of Technology)
worked with us to conduct a research project into
vulnerable/social isolation in older adults. Program
participants were surveyed with questions about
mood before and after their scheduled Communify
visits (either social support, nursing, group activity
or respite). Early reports from QUT are showing
that the mood outcomes of clients experiences with
activities and services are positive and that clients
look forward to their interaction with staff either
in-home or in-centre.
We continue to enjoy our well established outreach
partnerships with Keperra Sanctuary (where we
provide hydrotherapy sessions) Lang Park PCYC
and Bardon Physio.

Communify’s small Meals on Wheels service,
with the invaluable help of our volunteers has
delivered 6,618 meals to people in our community
over the past year. Communify continues to invest
in supporting the program to ensure the continuity
of this small service that is vitally important to the
clients it serves.
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THE HOME ASSIST SECURE PROGRAM SUPPORTS PEOPLE TO LIVE
INDEPENDENTLY BY PROVIDING PRACTICAL ASSISTANCE AND ADVICE
WITH HOME MAINTENANCE, SECURITY AND MINOR MODIFICATIONS.
A plumber, builder and welder are all members
of Communify’s Home Assist Secure team who
are supported by an extensive network of skilled
and trusted tradespeople. Staff of this service are
long-serving allowing clients to know that they are
contacting people who will become familiar to them
and to their own personal situations.
Community members enjoy attending talks given
by staff at National Seniors, libraries and Respite
Centres. This community engagement by our team
helps to keep people informed of the breadth of
assistance that the service offers to assist people
with their home maintenance, safety and security.
Home Assist Secure delivers a federal government
funded maintenance and modifications service to

clients over the age of 65 and a State Government
funded program to clients aged under 65 living with
a disability. Living independently is important to all
of us and as we age or learn to manage living with
a disability, assistance with what may seem like the
small things can make all the difference.
Many of our clients live alone as partners have
passed away or moved to residential care and
they find a whole range of tasks that previously
were taken care of are newly challenging. Ageing
also brings changes to people’s sense of balance
making simple tasks, such as changing lightbulbs
or smoke alarm batteries, a falls risk that can
result in significant consequences.

TOP TEN
CALLOUT

REQUESTS

HOME
ASSIST
SECURE

JOBS

COMPLETED

5,998

CLIENTS

ASSISTED
1,720

1. DRIPPING TAPS AND TOILETS
2. NO POWER
3. REPAIR OF BROKEN POWER POINTS
4. SMOKE ALARM CHIRPING
5. LIGHTBULB REPLACEMENTS
6. SECURITY UPGRADES TO DOORS & LOCKS
7. WASHING MACHINE REPAIRS
8. HOT WATER SYSTEM REPAIRS
9. BATHROOM GRAB RAILS
10. SLIPPERY PATHWAYS
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HOME ASSIST SECURE

9

INDIVIDUAL TRIPS

7,789
GROUP ACTIVITIES

12,642
SUBSIDISED TAXI
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CLIENTS

TOTAL

COMMUNIFY
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TRIPS 471

206

UNDER 65

407
OVER 65

TRANSPORT
OUR DOOR TO DOOR SERVICE CAN RESPOND TO REQUESTS
WITHIN 48 HOURS. SUPPORTED BY A TEAM OF VOLUNTEERS,
WE PROVIDE SAFE, COMFORTABLE TRANSPORT THAT ENABLES
PEOPLE TO ATTEND MEDICAL APPOINTMENTS, SHOPPING TRIPS
AND RECREATIONAL OUTINGS.
Some of our regular clients require help to travel
to hospital several times a week for their kidney
dialysis. Others have had their independence
curbed by the challenges of advancing years or
the limitations that living with mental health issues,
disability or chronic heath conditions can bring.
We provide scheduled group trips to shopping
centres as well as individual transport trips. The
program delivers more than just a ride, it offers
people a friendly interaction with a volunteer and
social connectedness that the group trips provide.

This service is able to deliver significantly more
trips than we are funded for due to the contribution
of our wonderful volunteers who help us to extend
our service to meet the needs of our community.
We are directly funded to deliver 14,489 trips per
year and are also in consortia partnerships with
Burnie Brae, Centacare and St John Community
Transport. These partnerships enable our
organisations to work together to provide
flexible transport options to our vulnerable
community members.

TOP 5 DESTINATIONS

3,000 STAFF DRIVER HOURS

1. ROYAL BRISBANE HOSPITAL
APPOINTMENTS
2. MEDICAL APPOINTMENTS
3. SHOPPING TRIPS
4. ALLIED HEALTH APPOINTMENTS
5. DENTAL APPOINTMENTS

4,000 VOLUNTEER DRIVER HOURS
TOGETHER WE DELIVERED
20,902 TRIPS (6,400 OVER
OUR FUNDED TARGET)
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Support through the Domestic Service for
people under the age of 65 is tailored to the needs
of each individual. We can assist with complex
issues such as a cluttered home environment and
we work with people who may struggle to keep
things organised. The program supports people with
a functional disability or mental health challenges
who require assistance to stay on top of routines
and household chores. The cleaning team work
alongside each person to develop skills and to
increase independence. We assist people to set
goals, organise and clean their living areas and to
maintain a safe and hygienic home environment.

594

29 STAFF
UNDER 65

197
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Domestic Assistance for our clients who are over
65 provides a regular service that assists our older
clients with staying on top of their housework.
An initial assessment so that we can understand
the needs and priorities of our clients determines
the domestic support agreement, which details
the jobs that are to be carried out by our workers.
Our enablement approach means that we ‘do with’
rather than ‘do for’ our clients in order to support
people’s independence and to ensure that people
live their very best life as they age. Domestic
assistance is frequently the only service that a
client may require but can be one of a suite of
services that we can provide to support people’s
home maintenance.

CLIENTS

COMMUNIFY’S DOMESTIC
ASSISTANCE SERVICE OFFER
PRACTICAL AND INDIVIDUALISED
SUPPORT TO PEOPLE WHO ARE
SEEKING ASSISTANCE TO STAY
LIVING INDEPENDENTLY IN THEIR
HOMES AND IN THE COMMUNITY.
WE WORK ALONGSIDE PEOPLE
WHO ARE AGED OVER 65
YEARS OR WHO ARE UNDER 65,
EXPERIENCING COMPLEX LIFE
ISSUES AND HAVE PHYSICAL AND
MENTAL HEALTH CONCERNS.

OVER 65

CLIENTS

DOMESTIC ASSISTANCE
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MENTAL HEALTH PROGRAMS

PHAMS

INDIVIDUALS WE’VE SUPPORTED

OVER THE PAST 12 MONTHS
TO ACHIEVE THEIR

GOALS

80

MENTAL HEALTH &
DISABILITY SERVICE
TOTAL NUMBER

COMMUNIFY

I TOGETHER WE CAN

SOCIAL SUPPORT

14

HRS 7,681

COMMUNIFY’S THREE MENTAL HEALTH PROGRAMS PROVIDE A RANGE
OF CONSUMER DIRECTED SUPPORTS THAT WORK TO IMPROVE PEOPLE’S
MENTAL HEALTH AND WELLBEING. OUR ASSISTANCE ENABLES CLIENTS
TO SUSTAIN THEIR TENANCIES, LEARN INDEPENDENT LIVING SKILLS AND
TO MAINTAIN CONNECTIONS WITH THEIR COMMUNITIES.
Mental Health and Disability Service
This program provides practical assistance that
assists people to maintain their independence.
The program supports people to set goals and
to manage the routines of daily life as well as
to access the community for appointments and
recreational activities.
The team of mental health and disability support
workers offer flexible, inclusive and creative
assistance that responds to the needs of people
who are experiencing functional disabilities
and mental health challenges. Physical, mental,
emotional and spiritual needs of individuals and
their families are considered to ensure an holistic
response. We can provide advocacy, information
and linkages to ensure the best possible supports
are engaged for each person in the program.
We work with people as they transition through
periods of significant change that can present
challenges to people’s wellbeing such as home
relocation and changes in family circumstances.
Our team facilitate weekly activities and support
people to access healthy and enjoyable social
opportunities. The impact and value to people’s
wellbeing and sense of belonging that is made by

attending regular social activities and by
maintaining social connections cannot be
underestimated. These activities support skills
development, add value and purpose to people’s
lives and offer opportunities for individuals to
contribute to a socially connected community.

Personal Helpers and Mentors (PHaMs)
Communify’s Personal Helpers and Mentors build
long-term supportive relationships between
members of the community whose lives have been
severely affected by mental health issues and other
life challenges. People are supported through a
recovery‑focused and strengths‑based approach
that recognises recovery as a personal journey that
is driven by the participant.
The PHaMs team has been privileged to share in
the journeys of some amazingly courageous people.
Over the past 12 months we have supported over
80 individuals to achieve their goals, to realise their
strengths, to find hope and to re-engage with their
community. Just over half of PHaMs participants
require up to 12 months support while others require
more than 12 months support to achieve their
individual recovery goals. This range of timeframes
reflects the flexible nature of the PHaMs program.

ANNUAL REPORT 2014-2015

THE LADIES’ LEISURE GROUP HAVE ENJOYED
GUIDED WALKS AROUND HISTORICALLY AND
CULTURALLY SIGNIFICANT AREAS, VISITED ART
GALLERIES AND EXPLORED ANTIQUE CENTRES
AND BRISBANE’S BOTANIC GARDENS. IT HAS
BEEN A GREAT WAY TO MEET NEW PEOPLE
AND TO LEARN ABOUT THE LOCAL
COMMUNITY AND OUR PAST.
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MENTAL HEALTH PROGRAMS (CONTINUED)

In addition to one-on-one support, the PHaMs
program provided a number of group-based
programs and activities in the past year. Some of our
activities create opportunities for people living with
mental illness to connect to others and the wider
community in comfortable social settings while other
programs build resilience by increasing awareness
and teaching practical skills. All PHaMs activities take
place using skilled facilitation and peer support. We
have offered groups for relaxation, building resilience,
creative arts, finding employment, connecting to
others, sharing stories, personal development and
recreation and we have worked to deliver events for
International Women’s Day and Mental Health Week.

Partners in Recovery
This program works primarily to provide clients
with the support they need to access the services
and programs that will help to get lives back on
track. The PiR program works with people who have
severe and persistent mental ill-health and complex
needs that require help from more than just one
source. PiR has worked with a total number of 112
people over the previous 12 months and this year
we exceeded our target of 69 clients by 162%.
The Partners in Recovery team works to:
	
improve the system response to, and outcomes
for, people with long-term, severe problems
with their mental health

	
facilitate better coordination of clinical
and other supports and services
	
deliver ‘wrap around’ care that is
individually tailored to the person’s needs
	
strengthen partnerships between clinical
and community support organisations

Importantly Partners in Recovery works to
promote a community based recovery model
to underpin the clinical and community support
services delivered to people experiencing severe
and persistent mental illness.

OUR SYSTEM REFORM PROJECTS
LGBTI Project
PiR is working collaboratively with BRIC Housing
to establish accommodation which will meet the
needs of the lesbian, gay, bisexual, transgender,
intersex (LGBTI) community.

Wise Choices
The WISE CHOICES project is an upstream approach
which will enable consumers to learn valuable skills,
potentially prepare them for intensive Dialectical
Behaviour Therapy if deemed necessary and assist
in reducing the readmission rate of presentations
to emergency services.
The end goal of the Wise Choices program is to
create a sustainable alternative support avenue for
consumers, by brokering a facilitator who can train and
mentor teams to run this program on an ongoing basis.

PARTNERS

IN RECOVERY WORKS WITH

70 PEOPLE
112 PEOPLE
AT ANY GIVEN TIME TOTALLING

DURING THE YEAR
(TARGET 69)
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The PHaMs program recognises that an individual’s
recovery journey impacts the family and people
around them and in working with our clients we will,
where possible, include their partners and family
members. This year more than 60 family and friends
of 30 PHaMs clients were provided with support
from our program.
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MENTAL HEALTH
SERVICES –
PAULINE’S STORY
Pauline’s depression has impacted on her quality of life for
many years. She also lives with physical disabilities which
affect her mobility. Pauline lives with her husband who is
her primary carer, however he spends long hours at work
leaving Pauline alone for extended periods. Pauline was
referred to Communify’s PHaMs program by her GP.

“I am someone who now feels confident. I am taking
pleasure in the new clothes that I bought. I have
something to offer now. I notice that I am singing all
the time. In relation to family matters I feel stronger
and more proactive. I feel more appreciated and I am
able to communicate my needs. I feel happy.”
Pauline – Personal Helpers and Mentors client

ANNUAL REPORT 2014-2015

She reported that she felt lonely and isolated and came
to the program with a goal to become more connected
and engaged. Pauline has worked with her Personal
Helper and Mentor to build her self-esteem and to attend
activities that provide social connections and selfnurturing. She now participates in a weekly craft group
and relaxation classes that she says help her to feel more
resilient and hopeful. Pauline’s Mentor has supported
her and her husband to attend marriage counselling and
encouraged her husband, Matt, to join Communify’s carer
support group. Pauline’s progress has been inspiring. She
has a set a daily goal to get out of the home each day
and to be independently active. She is also looking at a
volunteering role in her craft group as a co-facilitator.
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OUR WORK ENCOMPASSES A NUMBER OF SMALL GRANT PROJECTS
AND IS ALSO SUPPORTED BY THE FUNDRAISING EFFORTS OF
REFUGEE SUPPORT GROUPS.
This year the project team appreciated an
enterprise development donation of $10,000
provided by a generous philanthropist based
on the Sunshine Coast.
A member of our Women’s Wellbeing group was
grateful to receive a Zonta grant that enables her
to continue her studies and to organise childcare
for her son so she can return to her work. The
Women’s Wellbeing group provides friendship,
networking and informal support.
“Trust Your Instinct”, a project funded by the
Department of Community Services to run cross
cultural community education sessions on the topic
of Domestic Violence. Consultation was held with
members of the Russian, Burundian, Congolese,
Liberian, Sudanese, Somalian, Chinese, Central
Republic of Africa, Ethiopian, Iranian, Filipino,
Punjabi and Bangladeshi communities to promote
the Trust your Instinct Campaign and to generate
discussion and action around Domestic Violence
prevention. These sessions were attended by over
220 people, and were held in various locations
across Brisbane in partnership with community
leaders. Women from new and emerging
communities for the first time learnt about the
role of the police liaison officers, legal aid officers
and social workers and the law around domestic
violence. Follow up events will be held with African
police liaison officers and Brisbane Domestic
Violence Service to inform women who haven’t

had an opportunity to explore options of support.
In addition a workshop was held with community
leaders to raise awareness of resources and services
available to their communities and explore the
complexities involved in naming and addressing
domestic violence in different communities.
The multicultural program team have enjoyed very
productive partnerships with Refugee support
groups from Brisbane and Northern NSW who
have raised funds to support asylum seekers with
food vouchers, Go Cards and back to school kits.
We were able to purchase these for newly arrived
families who are experiencing financial stress.
This compassionate and practical support can
make a real difference to families who struggle
to establish their new homes and to participate
in community life.
The team has successfully engaged and linked
Enactus volunteers whose contribution as business
development mentors for clients of Communify’s
multicultural program was recognised in the
2015 CAN awards. 2015 was the final year that
the RESPECCT program delivered mental health,
wellbeing and group programs to individuals and
families from culturally diverse backgrounds. The
valuable contributions of Arabic, Spanish, Bengali,
Farsi and Dari speaking bicultural workers who
brought their expertise to the RESPECCT program
over the last five years is most appreciated.

DEAR EDITOR
… I attended the heart warming fund raiser at
the Federal Community Hall on Saturday night,
aimed at providing much needed money to
assist families and individuals seeking asylum in
Australia. The money will go to Communify Qld
supporting people who live just 2 hours north
of our door step.
Yet again, I was amazed by our community’s
capacity to reach deep into its pockets to
support fellow human beings. I was inspired
by the hard work and effort of the team
of volunteers and I was impressed by the
generosity of local businesses that contributed.
And like the 200 others who attended,
I was moved to tears, by the film and stories
told by the young man who spoke at the
event. This was about each of us remembering
the people, the children, the mothers,
grandmothers, fathers, young men, women
and families affected by war and trauma
and violence and inhumanity.
There is no easy answer, but Mullumbimby,
Ballina, Uki and now Federal too, loves
Refugees. This is a gorgeous movement that
politicians should watch and locals should
join. A shift away from the heartless politics
driven by our political leaders. A move away
from using people as political footballs.
A step towards compassion and care.
Thank you to the Federal community.
R. Youssef-Price
(Extract from letter published
The Northern Star 19 August 2015.)
This is a thank you letter to a group in Federal who
helped to ease my sense of despair.
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MULTICULTURAL PROGRAMS
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HART4000
HART4000 WORKS COLLABORATIVELY WITH OTHER SERVICE
PROVIDERS TO PROVIDE A RESPONSE TO HOMELESSNESS.
OUR TEAM OF SIX SPECIALIST STAFF ARE SUPPORTED BY OUR MUCH
VALUED VOLUNTEERS AS WELL AS THE CONTRIBUTION OF FOUR
STUDENTS ON PLACEMENT. DURING THE YEAR WE HAVE ASSISTED
1,146 CLIENTS FACE TO FACE, AND OVER 3,922 PEOPLE OVER THE
PHONE WHO ARE FACING HOMELESSNESS.

COMMUNIFY

I TOGETHER WE CAN

Our case managers work alongside people in
planning strategies to tackle urgent, short term,
and longer term goals around gaining appropriate
accommodation for our clients. We assist people
to apply for public and community housing and
will refer clients to other agencies if required.

22

HART4000 has provided direct financial assistance
to over 300 individuals and families during this
financial year. This assistance provides those in need
the means to change their circumstances and to
make the shift into secure and sustainable housing.
These actions have a positive effect on someone’s
future, often promoting engagement with other
services within and outside of Communify that
they see as beneficial to them.
HART4000 provides information services to many
agencies, universities, and other organisations.
We do this through student placements, information
sessions and interagency meetings. HART4000
can provide financial brokerage to assist with many
areas of accessing and maintaining a tenancy for
our clients. We have brokered many assistance
packages, assisting with aspects of a client’s case

management in partnership with several key partner
agencies and consortiums. Through this cooperation,
we are able to support other agencies in achieving
goals set with their clients, not just those accessing
our service. This is our way of assisting other
agencies, promoting collaborative practice for the
common benefit of the client.
HART4000 works with many accommodation
providers across the Brisbane City Council area who
assist our clients with urgent needs for a place to
stay in our current climate of a chronic shortage
of short-term and emergency accommodation.
We work with our clients to secure and maintain
appropriate accommodation and also offer support
to housing providers as part of effective case
management for the client. Acquiring suitable
accommodation for those in need is only possible
with the cooperation and active input of these
providers.

HOUSING
PORTFOLIO
OUR PORTFOLIO
OF 12 LONG TERM
COMMUNITY HOUSING
UNITS ARE MANAGED IN
COLLABORATION WITH
COMPASS HOUSING SERVICES.
Our partnership with Compass creates an
important separation between tenancy
management and the support that we
provide to our tenants. These units provide
stable accommodation for people who
are highly vulnerable and who are living
with complex needs.
This year we have registered as a tier three
housing provider and we are currently
reviewing our housing stock and our
long term housing strategy.
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COMMUNIFY

I TOGETHER WE CAN

I AM SO ENJOYING THE VOLUNTEER BUDDY
POSITION AT THE EXCHANGE. IT HAS BEEN A
WONDERFUL WAY TO MEET PEOPLE AND TO
CONTRIBUTE. THE FIRST BUDDY I WAS LINKED
WITH HAS COMPLETED THEIR PHD AND IS
GOING VERY WELL.
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NEIGHBOURHOOD CENTRE PROGRAMS

The three centres, located at Communify’s centre
on Jubilee Tce Bardon, Kelvin Grove and New Farm,
work locally to respond to a range of place-based
issues and opportunities. We have capacity for
flexibility and responsiveness and are able to shift
priorities and resources as new needs emerge.
We work in ways that engage local people in local
solutions and as such, our neighbourhood centres
play a critical role in community capacity building.
Each centre provides information and referral for
a range of issues including family relationships,
parenting support, housing and homelessness,
emotional well-being and mental health. With
an emphasis on social inclusion, our community
education programs offer affordable opportunities
for people to come together in programs and
activities such as art, meditation, yoga, job club,
english conversation, parenting classes and many
more. We also offer financial inclusion programs
including budgeting, financial counselling and
emergency relief for people experiencing financial
difficulties. These activities and programs often

represent soft entry points for community members
to connect with Communify’s services or to seek
referral to other services. Each of the centres also has
its own community garden with its own character that
is supported by community members who, through
the support of Brisbane City Council grants, have
worked together to grow beautiful fresh produce.
This year saw, through the support of Brisbane
Housing Company (BHC), Kelvin Grove’s community
hub, The Exchange, move from Blamey St to it’s
new, affordable home owned by BHC in Musk Ave.
The Exchange has a strong multicultural focus

Referral to
other micro
finance products
eg. Step Up
Loans

and hosts language exchange programs and a
volunteer ‘buddy’ program to help people with
their spoken language and written work. This small
community space provides an opportunity for
community members to drop in and use computers,
access information and to connect with our brief
intervention worker who can provide skilled
mediation support. The Exchange hosts visiting
services including Centrelink and offers a welcoming
space for clients to meet with Brisbane Housing
Company staff and Queensland Police Liaison
Officers. The centre also offers support groups,

Budgeting
Information

Access to
Adds Up
Matched Saving
Program

Referral to
their local NILS
Program if out
of area

RECEIVES LOAN
NILS
ENQUIRY

APPLIES
FOR NILS

376
Enquiries

Information on
Bond Loans

Referral
for Emergency
Relief

LOAN
ASSESSMENT
COMMITTEE
112
Interviews

Financial Info
Bank Fees
Centrepay
Payday Loans

91 loans
Loaned out
$90,535
July 2014 –
July 2015

• Educational Expenses
• Health
• Computer
• Appliance
• Furniture
• Car Needs

Repays loan
Eligible for
new loan

NO INTEREST LOAN
APPLICATION PROCESS
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COMMUNIFY’S NEIGHBOURHOOD
CENTRES ARE A KEY RESOURCE
FOR THE INNER NORTHERN
AND WESTERN COMMUNITIES
OF BRISBANE OFFERING A
BROAD RANGE OF SERVICES,
PROGRAMS, GROUPS, EVENTS
AND COMMUNITY FACILITIES.
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NEIGHBOURHOOD CENTRE PROGRAMS (CONTINUED)
job club, children’s activities, homework club and
art and craft activities.
September saw the official launch and unveiling of
a new permanent artwork in the front grounds of
the New Farm Neighbourhood Centre. There was a
mood of joy and celebration amongst the 120 people

• Food
• Petrol vouchers
• Go Cards
• Help with phone bills
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5,122 people helped with
fruit, vegies and bread
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$690 GO Cards
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petrol vouchers

• Alcohol & Other Drugs
Counselling
• Gambling Help
• Other ER Agencies
• CAP (Christians
Against Poverty)

Now in its 15th year, Politics in the Pub aims to raise
awareness and engagement in local or topical issues.

PRACTICAL
ASSISTANCE

$8,300 in food and

EXTERNAL REFERRALS

gathered as the artwork was jointly unveiled
by community members and representatives of
Lesbian, Gay, Bisexual, Transgender, Intersex and
Queer (LGBTIQ) support services.

INTERNAL
COMMUNIFY REFERRALS
• Transport • Exchange
• Meals on Wheels • HART4000
• New Farm Neighbourhood Centre
• PIR • PHaMS • Over 65 Support
• HAS • Under 65 Support
• Activities & Events

668 conversations with clients

ONGOING FINANCIAL &
PERSONAL SUPPORT
2,951 people visited The Pantry

243 NEW
PANTRY CLIENTS

• Budgeting appointments
• No Interest Loans
• Parenting Support • Housing
• Advocacy work with Schools,
SPER, Electricity
• Christmas Market Day

2 PART-TIME STAFF
2 SOCIAL WORK STUDENTS
25 VOLUNTEERS
1,485 VOLUNTEER HOURS

The program is generously hosted by Brisbane
Powerhouse who promote these lively events within
the Powerhouse program. This year we have covered
topics including domestic violence and development
and density in inner city Brisbane. Politics in the
Pub regularly gathers a diverse group of people
and opinions from across Brisbane.
Now in their 18th year, the CAN (Community Action
Network) Awards recognise and celebrate the good
work done in the private, public and community
sectors to promote social justice across Brisbane’s
inner-north. The CAN Awards provide a unique grass
roots opportunity to shine a light on the people and
businesses who are working towards positive change
in the community. This year’s ceremony was a true
celebration with all our local politicians and the
Lord Mayor in attendance.
The need for a new role emerged this year at
the New Farm Neighbourhood Centre for a Brief
Intervention Worker. Within the constraints of a
tight budget that allowed for 16 hours per week,
results in the final quarter of the year are showing
that 62 people were assisted with seeking secure
accommodation and linking with specialist support
services. This has made a real difference to the local
community and also ensured that the Patrons of
New Farm funding directly assists those most in
need in our community to achieve meaningful and
positive change.
Celebrations are an important part of every
community and this year the Brisbane Powerhouse
generously hosted the important celebration of the
coming together of the New Farm Neighbourhood
Centre and Communify. Attended by 300 guests
including members of both boards, staff, volunteers,

This year we have worked on forming
closer working relationships with
Communify’s programs and to
enable seamless linking of New Farm
Neighbourhood Centre’s clients to our
broader services. The Partners in Recovery
team members provide a weekly outreach
service to the centre to offer an informal
opportunity for our most marginalised
community members to connect with this
valuable service offering.
Patrons of New Farm this year number
50, a long held goal to reach this number
of committed people who want to ‘think
global and act local’. The Patrons Program
contributed $39,850 which has enabled
New Farm Neighbourhood Centre to
directly support local people in need.
This support has included the funding of
activities, emergency accommodation,
refurnishing a home after a fire, support
for hoarding clean-ups and the funding
of rehabilitation places. The Patrons more
recently have established a ‘cake run’
where local people give to our community
members the joy of freshly baked cakes
and home cooked meals. These simple
gifts represent more than food relief, they
allow people to feel cared for by their
local community.

CONTINUING ON FROM THE 2013-14 FINANCIAL YEAR WE HAVE HAD
A STRONG FOCUS ON SYSTEMS IMPROVEMENT AND STREAMLINING
BUSINESS PROCESSES ACROSS ALL DIVISIONS. WE HAVE CONTINUED
DEVELOPING THE PROCURA CLIENT MANAGEMENT SYSTEM TO
FACILITATE THE DELIVERY OF QUALITY CLIENT-CENTRIC SERVICES THAT
SUPPORT OUR COMMUNITY. ALL OF OUR DIVISIONS NOW UTILISE THE
SYSTEM AND WE ARE RAPIDLY MOVING TOWARD OUR ULTIMATE GOAL
OF ONE CLIENT RECORD ACROSS THE ORGANISATION.
This year also had a strong infrastructure refresh
and upgrade focus. We undertook the Infrastructure
Upgrade Project (IUP) to migrate our servers to
new hardware and utilise VMware and associated
technologies for increased redundancy and
reliability. Our server operating systems were all
upgraded to the most current versions and we
provisioned new firewall appliances at each of our
sites. This year also saw us extend our “thin client”
technology to two more of our sites, allowing staff
to work and login from anywhere. Enabling a mobile
work force means the organisation can operate with
reduced technology overheads and users gain a
consistent experience across all of our sites.
From a communications and e-marketing
perspective, we have continued streamlining our
website (communify.org.au) and added e-commerce
and ticketing functionality to support the many
events and activities that we run each year.

The New Farm Neighbourhood Centre site
(newfarmneighbourhood.org) was also given a
refresh with an updated template and a complete
overhaul of the structure and content. This has
helped improve visibility and connectivity with
the centre and the community as a whole.
Students from Mitchelton Special School volunteer
their time to assist us with sending each of our
clients a hand-written and much appreciated
birthday card. This personal, ‘snail-mail’ message is
at one end of the spectrum of our communications
which also include email ‘what’s on’ campaigns
to our followers and calls for assistance to our
volunteer database. We also this year have
invested in social media campaigns which have
had particular success for our events such as
Politics in the Pub and the upcoming Mental
Health Week, Handball Festival.
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service users, funders, our Patrons and
supporters this event celebrated the
achievements of the centre since it’s
beginnings in 1986 and our hopes for the
future of our new and merged entity.

INFORMATION TECHNOLOGY
& COMMUNICATIONS
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COMMUNITY
VENUES
Communify offers 20 different venue spaces to over
200 venue groups. Our facilities range from large
airy halls to small meeting rooms, training areas and
workshop space. We keep our rates affordable so
that small community groups are able to meet in
well equipped, welcoming, clean spaces.
The type of programs, courses, classes and activities
that run in our various halls are numerous. They
range from local choirs, to Chinese martial arts,
yoga, meditation, childrens’ learning and craft
activities, playgroups, adult art classes, foreign
language classes, dance of every variety, acting,
social groups, sports and fitness groups and more.

COMMUNIFY

I TOGETHER WE CAN

We are also able to offer our community partners
affordable community space to run their programs
and classes, such as Access Arts, Qld Deaf
Association, Brisbane Self Defense, Wendybird
(self-help groups such as NA, AA, SLAA, GA,
and obsessive compulsive behaviour groups),
Playgroup Qld and Bust a Move Dance.
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TYPE OF
ACTIVITY
 hysical Health
P
& Wellbeing
67
 reative &
C
Community54
Spiritual

10

S elf Help &
Education49
 laygroup &
P
Parenting20

OUR VENUES ARE PRIMARILY LOCATED IN THE INNER
NORTH WEST BUT INCLUDE THE CITY FRINGES SUCH
AS SPRING HILL, BOWEN HILLS AND NEW FARM.
THIS YEAR WE HAVE ALSO BEEN ASKED TO ASSIST
THE ASHGROVE BOWLS CLUB AND S.P.A.C.E. AT
KENMORE WITH HIRING OUT THEIR VENUES TOO.

CHILDCARE
OUR CENTRE EMBRACES
THE EARLY YEARS LEARNING
FRAMEWORK AS A TOOL FOR
GUIDING THE CURRICULUM AND
HOLDS A RATING OF ‘EXCEEDING
THE NATIONAL QUALITY
STANDARD’ FOR CARE AND
EDUCATIONAL SETTINGS.
Our program focuses strongly on the social and
emotional wellbeing of the children at the service.

WHAT DO YOU LOVE ABOUT
COMING TO COMMUNIFY?
“I LIKE COMMUNIFY BECAUSE ALL OF MY FRIENDS
ARE HERE AND WE DO YOGA SOMETIMES.”
“I LIKE COMING TO COMMUNIFY BECAUSE WE
BUILD VOLCANOES AND PLAY WITH ANIMALS…
BUT MOSTLY I LIKE VOLCANOES!”
– TED

– HUNTER

This past year has seen our service strategically
review and strengthen the professional
development of our educators with 80% of
our team holding qualifications higher than
the national minimum standard for the role
that they are engaged in.
This year we reviewed our sustainability
practices and the impact we have on the
environment. Sustainability education has been
integrated into the learning program and the
centre has adopted several practices to
minimise our carbon footprint.
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Communify Childcare operates at capacity
providing childcare to 50 families whilst
maintaining a healthy waiting list of families
wishing to access the service. The majority of
our clients are families who require care for work
related purposes with most families using the
centre between 2-4 days per week.
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PEOPLE & LEARNING

COMMUNIFY

I TOGETHER WE CAN

OUR PEOPLE ARE INTEGRAL TO DELIVERING THE BEST PERFORMANCE THAT OUR ORGANISATION CAN.
WE CONTINUE TO DELIVER OUTSTANDING PERFORMANCE DRIVEN BY EXCEPTIONAL LEADERSHIP
AND CULTURE.
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This success is underpinned by our commitment
to our people and their development and a strong
understanding of the external environment and
our industry as a whole. We have worked hard to
understand what makes Communify an employer
with a point of difference and reflect this in our
values and people processes.

Fostering a learning culture is a focus for
Communify. We believe it improves workers’
self-confidence and job knowledge. Organisationally
we benefit due to improved leadership behaviours
and decisions resulting in better staff well-being
which ultimately leads to the delivery of better
services to our community.

As we are facing a rapidly changing time in the
community services sector, Communify has had
to respond with an innovative approach to ensure
we are ready for the changes. With increased
and changing demands from consumers, a more
competitive funding environment, and a move to
a client-centred approach to service delivery we
have had to put our creative thinking hats on and
consider the mix of skills our workforce needs to
meet this growing and evolving landscape. One
such area is the aged care sector, where Communify
has identified a number of key skill areas that we
needed to focus on and this has led to an upskilling
of fifteen workers completing their Certificate 3
in Aged Care qualification.

Our volunteers work within every department and
at all levels within our organisation. They guide our
direction through their participation on our board
and help us to extend the value of our service
delivery. The generous gift of time, talent and skills
is critically important to our organisation’s ability to
deliver quality services. Many of our services would
simply not have the reach that they do without the
contribution of volunteers. Our volunteers come with
a range of reasons to volunteer including a simple
desire to ‘give back’ or to contribute to an inclusive
community. Others still will be looking for relevant
experience to assist with job searching or may be
looking to re-engage following a period of physical
or mental ill-health. Some of Communify’s clients
or service users will include a period of volunteering
in their recovery plan and where possible, we will
offer the support needed for them to contribute
to our work.

To keep up with sector growth, these workers will
be expected to have a diverse set of skills so that
they have the knowledge and skills they need to
work with people with increasingly complex needs.
With this in mind, we added the qualification of a
Certificate 4 in Mental Health to their training.

Communify is also committed to providing
experiences for tertiary, and to a lesser degree,

secondary students. We have relationships with
faculties of all the major Brisbane universities and
some high schools and we offer placements to
students within the constraints of physical space and
of our capacity to offer supervision. The demand
for student placements far exceeds our capacity
to offer places. While we value the contribution of
students to our work we do look to the universities
to acknowledge that there are tangible costs
associated with offering quality experiences to
students and we are open to exploring positive
solutions that would be of benefit to all stakeholders.
By leading a culture in our organisation where we
walk in the shoes of our consumers and help them
understand our values and mission and the changing
environment, we have become more connected and
able to deliver the right consumer experience. At the
same time we are focused on having a collaborative
work environment connecting our people through
innovative work practices and facing our challenges
with trust and understanding. We are very clear on the
type of culture we want to have and our leadership is
aligned to creating this particular kind of environment.
Staff feedback (April 2015) shows that this close
alignment of service delivery to our common mission
is imbedded in the culture of our workplace.

WHEN STAFF WERE SURVEYED ON HOW
OVERALL, THEY LIKE WORKING FOR
COMMUNIFY 96.4% LIKED IT WITH 78%
OF THOSE LIKING IT A GREAT DEAL.
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70% OF OUR PAID WORKFORCE OF
123 STAFF HAVE A HIGHER EDUCATION
QUALIFICATION. OF THESE, 44 STAFF
HAVE AT LEAST ONE CERTIFICATE III
AND/OR IV, 5 STAFF HAVE DIPLOMAS,
28 HAVE BACHELOR DEGREES AND
11 STAFF HAVE POST GRADUATE
QUALIFICATIONS INCLUDING MASTERS.
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C
 apital Grants  0.4%
& Other
Commerce14.5%

COMMUNIFY CONTINUES TO GROW AS AN ORGANISATION, BOTH IN
TERMS OF OUR FUNDING AND COMMERCIAL INCOME STREAMS, AS
WELL AS OUR CAPACITY TO ABSORB CHANGE AND MANAGE IT WELL.

	
Social Ventures Australia has called for tax
concessions for impact investments in social
enterprise, social impact bonds and social
and affordable housing projects.

38.8%
0.6%
2.5%

2015

2014

2013

$3,500,000
$3,000,000
$2,500,000
$2,000,000
$1,500,000
$1,000,000
$500,000

Capital Item
Funding

Misc

Commerce

Local Govt

State Govt

Federal Govt

$0

COMMUNITY INVESTMENT
Vulnerable & Disadvantaged
Multicultural Programs
& Refugees
Community Development
 Childcare
Homelessness
Prevention & Housing
Disability & Mental
Health Services
Caring for the Aged
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In the first reading of the 2015 Queensland
Budget Speech in July 2015, Treasurer Pitt
announced that the Queensland Government
will pilot social benefit bonds aimed at sourcing
funds from the private sector to finance the
achievement of quantifiable social outcomes
in the community.

We greatly increase our effectiveness in assisting
the welfare and wellbeing of socially, physically,
intellectually and emotionally disadvantaged and
vulnerable people in our community with our
wonderful volunteers. The hours they give, in addition
to the dollars our financial donors and patrons
contribute, and government funding, (Federal, State
and Local) assists us in delivering social impact.
But going forward, we will increasingly need to
partner with the private sector. For many investors,
there is the need for informative data as a precursor
to investment, as well as an understanding of the risks.
Grappling with the measurement tools will hopefully
bring a different financial report into the future, where
our funding streams will vary in response to the needs
of our most vulnerable community members and
changes in governmental views on how to achieve
the best results with tax payer funded dollars.

40.8%

State Govt

 Misc0.3%

Interest

We strive for continual improvement in risk
management and our financial management
practice, overseen by the Finance, Audit and Risk
Committee to ensure we are fully compliant with
the terms of our funding contracts and various
regulatory bodies. We end the year well placed
for the ever changing environment within which
we operate: Total Assets of $8.9 million and
Total Liabilities of $1.0 million.

Social Benefit/Impact bonds will allow agencies,
both government and private, to assess the impact
of their spending so that scarce resources can
be deployed efficiently to gain maximum impact.
There has been considerable discussion focused
on the important issue of the appropriate metrics
to measure impact, and somewhat less on the
metrics for evaluating financial returns. In last year’s
report we again re-iterated our thanks to our many
wonderful volunteers, who had contributed many
thousands of hours, valued at over $250,000 (using
the ATO guidelines for valuing volunteer hours.)
The same holds true for the year just completed.

Federal Govt
 Local Govt
Other Income

Donations

In 2015 our operational income grew by 31%
on the previous year. Organisations often grow
in a step fashion, and one can absorb the increase
in administrative work for some while before that
too needs to step up. This year we have seen a
small rise in our operating costs, most significantly
in employee remuneration and the need to attract
the best people for our work as we invest into
the Community.

Donations0.8%
 Housing2.2%
Interest1.3%

Other Grants
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COMMUNIFY QLD FUNDING SPLIT
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Board of
Management
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Services

Finance

People &
Learning

Information
Technology

Community
Engagement

Administration

Commercial
IT Support
Services

Volunteers
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Property
Maintenance
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Service
Operations

CEO

Venue Hire

Community
Development
Projects

The
Paddington
Centre

Neighbourhood
Centre
Programs

HART4000
– Housing &
Homelessness

In-Home
Services

Community
Access

Mental
Health
Programs

Respite
Services

New Farm
Neighbourhood
Centre

Long Term
Community
Housing

Home Assist
Secure

Group Social
Support

Partners
in Recovery
(PIR)

Care
Services

The
Exchange

Homestay
Partnership

Domestic
Assistance
(O65)

Community
Transport

Personal
Helpers and
Mentors
(PHaMs)

Meals on
Wheels

Communify
Central

Mental
Health &
Disability
Services

Regional
Assessment
Team (RAS)

Financial
Inclusion
Programs

RESPECCT

Childcare

Domestic
Support
(U65)
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THANK YOU
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There are many supporters of Communify who contribute funds,
volunteer hours and generous donations as well as organisations
that we work closely with to deliver services and activities to
our community. For your ongoing support, we thank you.

OUR PARTNERS & SUPPORTERS
	Australian Federal
Government Department
of Health
	Australian Federal
Government Department
of Social Services
	Queensland Government
– Department of
Communities,
Child Safety and
Disability Services
	Queensland Government –
Department of Housing
and Public Works
	Brisbane North Primary
Health Network
	Brisbane City Council
	National Australia Bank

DONORS
Some of our
significant donors:

	Rotary Club New Farm

	COTA

	Wesley Mission

	Footprints

	Burnie Brae

	Francesca Laura –
Philanthropist

	GOC Care

	Centacare

	Institute of Urban
Indigenous Health

	St John Community
Transport

OUR CONSORTIA
BUDDIES

Transport Consortia

	Jubilee Community Care
	Nundah Activity Centre

OUR MATES  
	139 Club

	139 Club

	Wesley Mission Brisbane

	Access Arts

	BRIC Housing

	RESPECCT

	Alfred and Constance

	Brisbane Housing Company

	MDA

	All About Fruit

	Brisbane Youth Service

	QPASTT

	AMPARO Advocacy

	Churches of Christ
	Footprints
	Mission Australia
	QUINH
	Red Cross
	Rotary Club Fortitude Valley
Primary Health – Aged

Primary Health – PIR
	Aftercare
	Footprints
	Institute of Urban
Indigenous Health
	Mental Illness
Fellowship
of Queensland

	Lions Club Bardon

	All About Living

	NEAMI

	Order of Lazarus

	Burnie Brae

	Open Minds

	Patrons of New Farm

	Carers Queensland

	Rotary Club Fortitude Valley

	Centacare

	Richmond
Fellowship
Queensland

	Rotary Club Ithaca

	Coasit

	Blue Care Red Hill
	BRASS network
	Brisbane Boys Grammar
	Brisbane City Council

	RSL

Under 1 Roof Partners

	Bhutanese Community
North-Side

	Anju Design

	Brisbane Domestic
Violence Service
	Brisbane Girls Grammar
	Brisbane Hoarding and
Squalor Working Group
	Brisbane Powerhouse
	Brisbane Tree Experts

	Apex

	Brisbane West
Lions Club

	Ashgrove Bowls Club

	Brisbane Youth Service

	Ashgrove West
Uniting Church

	Brook Red

	Banneton Bakery

	Brumby’s – Red Hill

	Bardon Anglican Church

	Byron Bay
Community Centre

	Bardon Physio

	Campus living

	Bardon State School

	CBRE Asset Services

	Baroona Branch ALP

	Christ Church Milton

	Bedford Park
Stakeholders
Committee

	Coles New Farm
	Compass Housing
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OUR FUNDERS  
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OUR PARTNERS & SUPPORTERS (CONTINUED)
	Digital Media
Research Centre
	Empyrean Lighting
	Federal Loves
Refugees Group
	Fortitude Valley
Chamber of Commerce
	Fortitude Valley
Homemaker Centre
	Friends of Bedford Park
	Fruity Capers
	Going for a Song Choir
	Good Shepherd
Microfinance
	Grill’d

	Karen Community
north-side
	Keperra Sanctuary
	Lang Park PCYC
	Lions Club –
Brisbane Inner West
	Lord Mayor’s
Charitable Trust
	Loud and Clear Choir
	Lumen 8 Architectural
Lighting
	Marist College Ashgrove
	Medfin

	Merlo

	Headspace Taringa

	Merthyr Bowls Club

	Hilder Road State

	Metro North Hospital
and Health Service

I TOGETHER WE CAN

	Harmony Place

COMMUNIFY

	Hands on Art

	Mental Illness Fellowship
of Victoria

	Hillbrook School

	Jeays Street Steering
Committee
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	Kalka

	Inala Community House
	Innercity Interagency
	Ithaca State School

	Jobs Australia

	MICAH
	Milton Anglican Church
	Mount St Michaels School
	Mt Nebo State School
	Mullumbimby Loves
Refugee Group

	Multicultural Development
Association

	Qld Police and the
Police Liaison Team

	New Farm Bowls Club

	QPILCH

	New Hope Brisbane –
Kelvin Grove

	Queensland Alliance
for Mental Health

	New Way
Community Chapel

	Queensland University
of Technology

	Newmarket Bowls Club

	RAI

	Newmarket Community
Pre-schooling Centre

	Rainworth State School

	North Brisbane
Partners in Recovery

	Raynors Meats

	Nundah Community
Health Student Clinic

	RSPCA

	Nutrifresh
	Open Minds
	Optus
	OzHarvest
	Payne Rd State School
	Peer Sing in West End
	Piccabeen Community
Centre
	Project Activate QUT
	QCOSS
	Qld Fire and Emergency
Services

	Ray White Ashgrove

	Red Cross Homestay

	Samford Valley
Steiner School
	Saudi Student Association
	Scattered People
	Scomodo Voice Singers
	SCT Logistics
	Second Bite
	Social Scaffolding
	SPACE
	St John Ambulance (Qld)

	Teneriffe Festival
	Terry Gabbett
	The Gap High School
	The Gap Primary
	The Gap Uniting Church
	The Village News
	There is always a way to
help – fundraising group
	Uki Refugee
Friendship Group
	Uniting Care Community
	Vine Restaurant

CONSULTANTS
	Andrew Hamilton
	Janice Bywaters – Solicitor
	Jobs Australia –
IR and HR Specialists
	Karen Wing
	Melody Krok – EAP
	Paxton Hall – Solicitors
	Penny Gillespie

	St Michaels and All Angels

	Penny Gordon –
Leadership Trainer

	St Vincent de Paul Society

	Priestleys – Auditor

	Stockland

	Brisbane Tree Experts

Communify Qld Ltd.
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Bardon Qld 4065
t: (07) 3510 2700
f: (07) 3366 7845
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