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To provide assistance to individuals and families 

experiencing social isolation, economic hardship or emotional 

crises. 

To work with the community to identify issues affecting the 

wellbeing of its members. 

To work with the community to develop new and innovative 

responses to address local needs and issues. 

To serve as a focus and coordination point for community 

services and activity. 

To facilitate the building of supportive relationships between 

local people and local agencies. 

OUR MISSION 
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2009 ANNUAL REP ORT 

I seem to begin these reports each year by saying that we have once again had a 

very busy year. I think 2008/2009 might just take out the award for one of our  

busiest. Communify continues to grow and diversify as we endeavour to respond to 

the increasing and complex needs faced by many people in our community. Everyone 

in the organisation is driven to achieve positive results and provide quality services 

for our clients. The passion and commitment exuded from our staff and volunteers 

has been instrumental in providing the strong foundations that underpin our ability to 

grow and expand our service responses.  

We were excited to be awarded the tender for the new community hub at Kelvin 

Grove Urban Village working with the Department of Communities and Queensland 

University of Technology partnership. Later in the year saw us jumping for joy in 

having been awarded the Personal Helpers and Mentors program funding, a  

complementary service for our Home and Community Care (HACC) and Family Sup-

port programs. We are also very excited to be working closely with the Paddington 

Day Respite service which should be officially transferred over to Communify in the 

near future. All of these new programs strengthen our commitment and vision to be 

able to provide a one stop multi-service response to our community. This allows us 

the opportunity to optimize and coordinate complete multi-disciplinary, multi-end-to-

end service processes that are seen as key to supporting many of our clients experi-

encing multiple disadvantages. 

We have continued the work to strengthen our governance framework and develop a 

clear strategic plan to determine the critical challenges and opportunities facing the 

organisation. We recognise and have invested in developing a strong management 

team that works collaboratively in the delivery of services to benefit our clients and 

the broader community. 

We have, under the guidance of our accountants Carol Netscher and Alison  

Anderson, upgraded our financial systems and are currently working towards the 

introduction of a comprehensive risk management plan that will serve to strengthen 

the long-term viability of our organisation.  

Again this year, Communify has been blessed with the contributions to its work from 

a diverse range of people and organisations. These include our many dedicated 

volunteers and paid staff ï all of whom bring great initiative, enthusiasm and  

commitment to Communifyôs mission. We owe them a great deal. We are also  

appreciative of those who support our work financially through donations of money 

and skills which are so important to fostering innovation; the corporations that have 

shared their resources and expertise with us; and the three levels of government 

with which we have forged partnerships that go beyond the simple contribution of 

public monies. I would particularly like to thank Nick Pritchard from Decoder who has 

helped this organisation to market, communicate and present in a more professional 

manner and to Janice Bywaters for her wise legal counsel and advice. 

The past year has been a challenging one, with the consequence of growth requiring 

significant upheaval within the organisation. Staff have approached this period of 

change with a commendable degree of professionalism and I am confident that the 

committee, management team and staff will continue to strive to build an  

organisation that ignites change. In closing I would like to thank the Management 

Committee for their astute guidance over the past year and their commitment to  

Communifyôs sustainable growth and diversification. 

GENERAL MANAGERõS REPORT 

Karen Dare, General Manager pictured with Craig Hardy,  
Management Committee President. 

òThe past year has been a 

challenging one... I am  

confident that we will  

continue to strive to build an 

organisation that ignites 

change.ó 
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PRESIDENTõS COMMENTS 

Another year quickly marches on, one which was dominated by the hue and cry of 

those affected by the global financial crisis (the ñGFCò). More importantly it was a 

year punctuated by fire and rain; in February we grieved at the Victorian bushfires 

and the devastating toll on those communities, then in May we welcomed to Brisbane 

replenishing and then incessant rain; although we soon cursed the inconvenience it 

caused particularly upon the basement of Communify at Jubilee Terrace.  

Many of the vulnerable families and individuals in our community may not have felt 

the effects of the GFC but they were relieved to find that grass root services did not 

change, and if they did, they got better. Now, this isnôt meant to be an unyielding 

monologue about the struggle of social capital against the marketplace, but it does 

allow me to put a perspective on the incredible good of Communify and its  

achievements for 2009. Communify is cognisant of the numbers of those who live in 

disadvantage, those who may suffer from a mental illness or those that face difficulty 

in accessing community services because of their circumstances. Through its grit 

and commitment, Communify brings meaningful services to those deserving people, 

our own family, friends and neighbours. That is why it is an immense pleasure and 

privilege to be associated with Communify and even more so, to serve as President.  

In the year 2009 Communify continued to grow and to ignite change. Building  

improvements not only repaired the effects of flood, but they accommodated  

expansion and better work conditions. Facilit ies in the Childcare centre improved to 

match growth, compliance and to provide an even brighter environment for our  

special young clients and the staff. We have also very recently occupied office space 

in Kelvin Grove to serve that community better. Our expansion in more traditional 

services such as aged and disability continues with our new arrangements with the 

Paddington Day Respite Centre. But the pinnacle achievement of 2009 was the 

award of the Personal Helpers and Mentors Program (PHaMs) following an  

extraordinary application process which validates the capacity, reputation and  

commitment of Communify to undertake this wonderful program for mental health.  

One thing that strikes me about Communify is that all the staff seem to enjoy their 

work and are even willing to boast that feeling to me. This is largely due to  

exceptional leadership and guidance of the General Manager Karen Dare and of the 

wonderful people recruited to manage and maintain the programs and services. I am 

also delighted to report that Communify has a commitment to training, learning and 

best practice in staff management, which reaps rewards for the organisation and for 

the people it serves.  

I want to make mention of the Communify volunteers. At a function to thank the  

volunteers for their time, effort and commitment, I was amazed to learn of the  

diversity of skills and experiences of those that give their time to provide benefit to 

others. Volunteers are engaged in all sorts of activities, from recreation to  

community service including community education, one of those classes being  

English for migrants. Again, I tip my hat to the volunteers of Communify and say 

thanks.  

Before we launch into the new challenges for 2010, I want to thank all my colleagues 

at Communify, and praise an organisation that delivers exceptional community  

service. I hope that our partners, friends and supporters continue to be engaged in 

our work and be flag-bearers for social capital and community support.  

Craig Hardy, Management Committee President 

ò...I was amazed to learn of 

the diversity of skills and 

experiences of those that give 

their time...ó 
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SOURCES OF FUNDING 

SERVICES FUNDING 

$- $100,000 $200,000 $300,000 $400,000 $500,000 $600,000 $700,000 

VENUES FOR HIRE

RECREATION PROGRAMS

NO INTEREST LOANS SCHEME

MENTAL HEALTH SERVICES

LADY CILENTO PARENTING CENTRE

KELVIN GROVE URBAN VILLAGE

HOME ASSIST SECURE (INNER WEST)

GENERAL FUNDING

FAMILY & INDIVIDUAL SUPPORT PROGRAM

EMERGENCY RELIEF

DOMESTIC SERVICES

CHILDCARE

AGED & DISABILITY SERVICES

2008  $1,307,301 2009  $2,012,515 TOTAL 

*OTHER 

Gaming Communit y Benefit  Fund ($19,893) 1.0% 

Dept Family & Communit y Services - Commonwealth ($12,622) 0.6%  

Dept Education, Employment & Workplace Relat ions ($6,500) 0.3%  

HACC HOME AND COMMUNITY CARE ($782,101) 38.9% 

FAMILIES, COMMUNITY SERVICES AND INDIGENOUS AFFAIRS ($436,866) 21.7% 

DEPT HOUSING - STATE ($207, 848) 10.3% 

DEPT COMMUNITIES - STATE ($193,091) 9.6% 

BRISBANE CITY COUNCIL ($135,994) 6.8% 

GOOD SHEPHERD COMMUNITY BENEFIT FUND ($110,000) 5.5% 

COMMUNITIES QLD ALLIANCE ($50,000) 2.5%  

OTHER* ($39,015) 1.9% 

SPORT & RECREATION QLD ($30,000) 1.5% 

MORETON BAY REGIONAL COUNCIL ($27,600) 1.4% 
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O AGED & DISABILITY SERVICES 

INTRODUCTION 

Aged and Disability Service (ADS) is a 

volunteer based program that provides 

social support and practical assistance to 

older and frail aged people, people with a  

disability and their carers. ADS aims to 

build community networks to enable people 

to maintain their independence, participate 

more actively in community life, and to 

enhance their quality of life or prevent 

inappropriate or premature admission into 

residential care. 

ADS aims to fill the gaps between  

established services, or enhance existing 

service providers to assist when support 

from family or friends is unavailable. The 

program facilitates linkages within the local 

community, to encourage a local response 

to the increasing isolation and difficulties 

experienced by frail aged, and people living 

with disabilit ies in our local area 

SERVICE DELIVERY 

ADS is funded by Home and Community 

Care (HACC) - all of our clients are HACC 

eligible and live in the inner western  

suburbs. ADS also receives funding from 

HACC to support a small domestic service 

for self-funded retirees. 

Clients are assessed to determine their 

exact needs, and then they are matched to 

a suitable volunteer who is able to offer 

assistance appropriate to the clients  

identified needs. Volunteers are inducted 

into the program and are offered training as  

required. 

 

 

Currently ADS has a coordinator and two 

part time staff members, as well as over 

twenty volunteers, and together we offer 

services to nearly one hundred clients. 

Assistance can inc lude he lp with  

transitional lifestyle needs, shopping, home 

vis it ing,  basic garden maintenance,  

assistance with banking,  providing  

transport and access to community  

activities. ADS also hosts a coffee and chat 

morning once a month, which has become a 

very popular activity for our clients.  

Brisbane City Council also helps ADS  

facilitate a fortnightly library service to the 

Ashgrove Library so our clients are able to 

access library facilit ies. 

ACKNOWLEDGEMENTS 

ADS would like to thank its past and  

current volunteers, who devote many hours 

to provide much needed assistance to our 

clients. This generosity is what allows ADS 

to continue offering a service that promotes 

the idea of neighbours helping neighbours 

and really building a sense of community. 

This support is often enough to allow  

people to remain living in their own homes 

for longer and to cont inue l iv ing  

independently in the community. 

òI am very happy with 

ADS, I would be lost 

without your care .ó 

 

òEveryone is flexible, 

supportive and easy to 

get along with .ó 
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O CHILDRENõS SERVICES 

COMMU NIF Y CHILDCARE 

This year saw our centre continue to evolve from its initial conception as a newly 

established long day care centre into the realms of an accredited and highly  

functioning long day care facility.  

When I look at the year in retrospect I am very proud of the serviceôs  

accomplishments. This year we embraced a new program style based upon the new 

national Early Years Learning Framework. This was done as part of our commitment 

to continue to keep the centre at the forefront of current practices within the early 

childhood sector. We also successfully achieved accreditation status with the  

National Childcare Accreditation Council. The centre also underwent major physical 

changes as we renovated the centre to maximise its potential. 

Our centre is licensed to accommodate 20 children per day in a multi-age group and 

operates daily for 47.5 hours per week. At present more than 50 families from within 

our community access our service.  

Our philosophy and the principles governing our program are based upon the belief 

that children are capable and competent learners. We offer a play based program 

that caters to each childôs individual strengths and interests, in an environment that 

encourages social learning. We empower children to make their own play choices in 

an emergent curriculum.  

A service is only as good as the people involved in its delivery and thanks must go 

towards the huge number of people who play a part in making the centre such a 

success. First and foremost a big thank you to the staff, who are forward thinking, 

diligent and caring. They are always willing to go the extra mile and this makes all 

the difference. Thanks also to our amazing volunteer Barbara who visits us every 

week, Barbara is a treasure. Sincere thanks to all of the families who use our centre 

and to Communifyôs management team for their continued support. Finally, last but 

certainly not least a huge thank you to the children at the centre for keeping  

everything so wonderfully interesting!  

LADY CILENTO P ARENTING CENT RE 

Lady Cilento Parenting Centre has also had a busy year. This year has been our first 

at the new facility at St Lucia. Securing this facility has meant that we are able to 

sustain a program where parents and children feel óat homeô and have true  

ownership of the play environment.  

Lady Cilento Parenting Centre (LCPC) is a dynamic parenting hub that aims to  

support parents in their parenting role. Our primary service is the running of several 

teacher led playgroups where parents and families have the opportunity to engage 

and connect with other families and our staff who are all early childhood  

professionals. LCPC also offers opportunities for parents to attend education  

seminars and social groups. 

Our staff Shona and Jo work tirelessly and closely with families and parents to guide 

and support parenting styles and techniques and thanks must go to them for their 

continued efforts and commitment to the philosophy of the centre. A heartfelt thank 

you to the parents who volunteer their own time to support the operation of the  

centre - their input can not be valued highly enough.  

So, where to from here after a busy year?....the sky is the limit for our childrenôs 

services at Communify! 

Picture: Martin Glastonbury Photography (reproduced with permission) 
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O COMMUNITY DEVELOPMENT 

INTRODUCTION 

Community Development plays a special role in overcoming poverty and  

disadvantage, knitting society together at the grass roots and deepening democracy. 

This work is difficult, takes considerable time and is often hidden from the public gaze 

but is crucial in creating an environment conducive to an inclusive, democratic and 

sustainable society. This work specialises in encouraging and empowering  

people to gain control over the conditions in which they live giving us a very powerful 

way of turning alienation into engagement and action. The basis of Communifyôs  

community development practice is a set of values about collective working, equality 

and justice, learning and reflecting, participation, political awareness and sustainable 

change. We work primarily with local people and community groups, and secondarily 

with public authorities and agencies to help them understand and engage with the 

communities they serve.  

The growth and diversity of Communifyôs services and programs is shaped out of a very 

strong community development framework. Over the years we have worked to respond 

to the needs of our local community through building the capacity of our own and other 

agencies, developing new service responses, building and strengthening local  

networks, and advocating for social change. Included in this report is an overview of 

some of the community development work that has been a focus for the past twelve 

months. 

SUPPORTING COMMU NITY  ORGANISATIONS 

We have been working with the Brisbane West Senior Citizens Centre (BWSCC) and 

their Paddington Day Respite service to explore options for the future of both  

organisations. As members of the BWSCC we are working to support a reshaping and 

renewal of the organisation which is facing a reduction in membership and struggle to 

accommodate the changing interests of the next generation of seniors. The demand in 

managing the Paddington Day Respite Service with the increase in standards and  

accountability had also become an issue for BWSCC. The decision to transfer the  

auspice of the respite service over to Communify has resulted in a positive outcome for 

both organisations. We are looking forward to supporting BWSCC with their road map 

for the future, and welcoming the Paddington Respite team to Communify.  

AFFORDABLE HOUSING 

Our involvement and commitment to MATCH housing has continued with Karen Dare 

serving as Chairperson on the Board of Management. This relationship now in its  

eighteenth year is underpinned by Communifyôs strong commitment to supporting the 

growth and delivery of social and community housing. This year saw MATCH  

amalgamate with Brisbane Boarders. This was an exciting, time consuming, lengthy 

and at times frustrating process which we are pleased to announce has resulted in the  

creation of the new 4Walls organisation, heralding a new era for both organisations. 

We never give up - after four years, lengthy discussions and waiting for leases,  

numerous applications and meetings we appear to have a positive outcome in our  

endeavour to build six units of affordable housing on the site of a derelict building at 

Red Hill. We are currently in discussions with the Department of Communities in  

response to our application to secure Nation Building stimulus funding to develop the 

site. Thank you to Janet Marshall (Committee Member) from Maunsel, and Bruce Wolfe 

from Conrad Garget for their support with this project. We are sure that their  

involvement made the difference in achieving this great result. 

òAnne has been working hard 

to assist communities and  

organisations across South 

East Queensland to establish 

new NILS programs.ó 

Community Development worker Anne Murphy (centre)  
celebrating the launch of the NAB NILS init iative. 



11 

2009 ANNUAL REP ORT 

NEW COMMUNITY HU B 

We are very excited to have been awarded 

the tender to establish and deliver services 

from a new community hub at Kelvin Grove 

Urbane Village. The Hub now named The 

Exchange, opened its doors in early  

September 2009 and is already proving to 

be popular with the local residents. The 

new centre will deliver information and 

referral serv ices,  special ist  welfare  

serv ices,  community educat ion and  

community development. We will be  

working towards developing a larger, more 

permanent facility and services for this 

community. 

COMMITTEE REPRESENT ATION 

Karen Dare was invited to the membership 

of the Inclusive Brisbane Board. This Board 

has been established to provide advice on: 

community issues emerging from high 

growth areas, the provision of social  

infrastructure, inclusive community engage-

ment strategies, and integration of State 

and Local government projects. Karen also 

sits on the Housing Subgroup and on the 

Aged Care Taskforce Recommendations 

subgroups. The Board will produce an 

'Emerging Issues Paper' to identify   

priorities for Brisbane and suggest policies 

and projects to respond to these issues. 

This provides a unique opportunity to  

participate and influence public policy and 

future planning initiatives. 

REFUGEE SUPPORT 

Communify remains strongly committed to 

supporting asylum seekers and newly  

arrived refugees with their settlement in 

Brisbane. Mandy Cox has reported in detail 

the project that Communify has been  

conducting to support the development of 

leadership skills and networks amongst 

refugee women. This project has promoted 

and facilitated an admirable and successful 

mentoring program establishing links  

between refugee women and Brisbane 

business and community leaders. The  

project has provided valuable opportunities 

for women to learn new skills, establish 

new networks and support their own  

communities. 

We have also entered into a consortium 

partnership with Queensland Program of 

Assistance to Survivors of Torture and 

Trauma (QPAST) to establish and support 

the development of appropriate and respon-

sive respite options for families and carers 

from a culturally and linguistic diverse 

background, who are supporting a family 

member suffering from a mental illness.  

NEW NAB NILS IN IT IAVE 

We have been engaged by Good Shepherd 

Youth and Family Services to undertake the 

Community Development work to support 

the roll out of the National Australia Bank  

commitment to the No Interest Loans 

Scheme in South East Queensland. We are 

delighted to have welcomed Anne Murphy 

from Melbourne to join the project as  

Community Development Worker. Anne has 

been working hard to assist communities 

and organisations across South East 

Queensland to establish new NILS  

programs, undertake the necessary  

preparations in developing their policies 

and procedures in readiness for accredita-

tion, assisting with the training of  

volunteers and staff, providing necessary 

information and resources, and establishing 

a strong NILS network to support and  

sustain the program.  

O COMMUNITY DEVELOPMENT 

Proposed design for the window of the new  
Kelvin Grove Community Hub - The eXchange. 
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INTRODUCTION 

Community learning activities can develop individual capabilit ies while enhancing 

the health, social well-being and economic resilience of the whole community. Our 

groups and classes offer opportunities to connect with others, learn new skills, try 

new exercise programs and develop a sense of personal well-being. The range of 

programs we have offered to our community include workshops, book clubs,  

seminars, classes and children's activities. Our aim is to prioritise opportunities 

for those experiencing barriers to engaging with their community and to learning 

opportunities for social, economic, physical or intellectual reasons.  

DISCOVERING COMMUNIFY 

Our quarterly Discover program serves to introduce people in our community to 

our groups and activities as well as, importantly, connecting people to Communify 

and our many programs. The distribution net for Discover has increased to  

encompass many more schools and ódrop-offô locations. We have also included 

Discover as an insert in the Westside News. Recently our distribution increased to 

12000 brochures, our largest print run - this has only been possible with the  

generous support of the marketing team at Decoder and printing company, D & D.  

Our website, managed by Tim Steward is a visually engaging site to explore and 

provides a portal for many new visitors to Communifyôs services and activities. 

OUR P ROGRAM 

We have provided many activities for the Brisbane City Council funded school 

holiday program Chill Out, and the Gold, GoldónôKids and Active Parks programs 

which have included exercise, cooking, art, and craft classes. These programs are 

funded by the Council in order to provide low-cost or free ócome and tryô activities 

to our community.  

Our partnership with QUT has continued this year. Through the support of student 

volunteers from QUTôs nutrition programs we have been able to offer a cooking 

and nutrition program designed for people who face challenges with the planning 

and cooking of nutritious meals. These cooking classes have been attended by 

elder members of our community as well as many participants of our Mental 

Health program. 

Other popular cooking workshops have included sushi-making, Christmas  

puddings and cupcake decorating classes for children and their older carers. 

GREEN CORNER 

Our community garden has quietly thrived thanks to support funding from  

Councillor Geraldine Knapp and the many hours of work undertaken by our  

green-thumbed volunteers. Green Corner is a special part of our local community 

and continues to welcome visitors and volunteers. 

ACKNOWLEDGEMENTS 

While the classes, groups and activities have been too numerous to mention  

individually it is important that we acknowledge that delivering this program is not 

possible without our kind and generous facilitators who contribute their creativity, 

time and expertise. We must also thank those volunteers who have offered  

transport, baking and support to our participants. We would like to extend our 

deep appreciation to all of you. 

O COMMUNITY EDUCATION 
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O HOME ASSIST SECURE (INNER WEST) 

INTRODUCTION 

Communify's Home Assist Secure program assists people in our community who are 60 years or over, 

or of any age with a disability, living in their own home or renting privately. The program aims to  

support clients to live safely in their own homes ï preventing premature admittance to care. The Home 

Assist Secure program provides clients with practical assistance, free information and referrals with 

regards to home maintenance, modifications and security. Some clients who meet further eligibility 

may receive financial assistance with completing essential work in the home. The program relies on 

funding from the Department of Housing, and Home and Community Care (HACC).  

SERVICE DELIVERY 

We have over 3400 clients registered with Home Assist Secure and we gain new clients every week 

through referrals from other community groups, hospitals/rehabilitation facilit ies, doctors and  

occupational therapists. We also gain new clients through our website, public promotion and word of 

mouth. The types of services we deliver for clients are varied and we endeavour to remain flexible and 

responsive to the needs of our community. The jobs we complete range from general maintenance 

such as installing smoke alarms, necessary repairs, changing tap washers and light-bulbs, to minor 

modifications including installing grab rails, wedges and small ramps. We prioritise jobs according to 

the health, safety and security of our clients and last year we met over 8,600 requests for service.  

We had a particularly busy year due to the impact of the November 2008 storms in our area and  

Manager Madonna Maynes was very happy with the way we were able to respond to the increased  

demand by utilising the skills of both our staff and external contractors. Our ever-in-demand Field 

Officers Mick Colwell, Alan Armitage and Murray Bliesner each have their areas of expertise and are a 

great resource for our clients. We also have a wonderful volunteer Graeme Smith (pictured right) who 

gives his time freely to assist our clients with small maintenance jobs. Our administration staff; 

Amanda Hill and Terina Saunders field all of our clients' enquiries and requests, and have the job of 

organising the delivery of all our services.  

THANK YOU ! 

Thank you to our dedicated trades-people who work with us to support our community by providing 

quality services and peace of mind. Thank you to everyone at Home and Community Care and the 

Department of Housing, their assistance and support is always appreciated. 

A final thank you must also go to all the staff at Home Assist Secure and the rest of Communify who 

are committed to delivering such a practical service to our community. 

 



move 

create 

heal 



breathe 

connect 

play 
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INTRODUCTION 

The last year has been a busy and exciting time in the Mental Health Service (MHS) 

with some welcome expansion to the programs we deliver.  

Communifyôs vision of improving the quality of life and wellbeing of people in the 

local community is realised through empowering and supporting people with their 

efforts of recovery. Our approach takes into consideration not only the emotional 

distress experienced by the people that access our services but also their whole of 

life issues. A crucial area of the work of MHS and one that Communify is passionate 

about is building community, and for people that may have been isolated because of 

their mental health issues, providing and assisting reconnection to the community 

becomes fundamental to their recovery. Staff in the MHS understand the importance 

and significance of this and in their work provide support for people to access not 

only the social determinants of health (education, income support, housing, work) but 

also other supports (meaningful activity, relationship building, peer support,  

appropriate clinical care, spirituality and alternative therapies). Empowering people 

to discover and work towards their own goals provides an avenue for connecting with 

the person, and a basis from which to connect with the local community. This may 

involve individual or group contact within Communify or other services able to meet 

their interests and objectives. Communifyôs mental health service profile,  

partnerships and networking skills all contribute to ensuring participants of the MHS 

have access to the services they need while still receiving one on one support from 

Communify.  

The mental health service has taken on 70 new people referred in the past year and 

had 33 people exit from the service (reasons for exit include eleven no longer in 

need of services, ten referred to more appropriate services, six moved out of the 

area, three deceased, and three unknown). We currently have 100 people that we 

see on a regular basis (social support, domestic service, activity) not including the 

people from other services that attend bowls, footy and cooking. 

SERVICE DELIVERY 

The Mental Health Service provides people with dual disabilit ies access to social 

support and domestic support. Having a mental illness and a physical and/or  

intellectual disability can impact greatly on a personôs ability to cope with the daily 

stressors of life. People benefit from this program by one-on-one social support, 

attending small or large group activities and working alongside the domestic support 

worker. Staff in this program individually tailor their service delivery to meet peopleôs 

needs and expectations depending on age, type of disability and the personôs own 

identified goals. 

TRAINING 

In an effort to more fully understand óRecoveryô the Manager MHS undertook a six 

month journey with the Recovery Orientated Mentoring Project (ROMP) funded by 

Disability Services and facilitated by Helen Glover. Being provided the opportunity to 

fully explore recovery concepts was a challenge to begin with but by the end was 

embraced wholeheartedly. Intentional peer support training for managers, also 

funded through Disability Services, allowed for a proper understanding of intentional 

peer support which was integral in developing the role of the Peer Recovery Worker. 

O MENTAL HEALTH SERVICES 

òEmpowering people to  

discover and work towards 

their own goals...ó 
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PARTNERSHIPS 

There has been a considerable amount of networking with the Royal Brisbane 

Womenôs Hospital (RBWH) surrounding the Service Integration Coordination Model. 

We were asked to commit to the model by attending Steering Committee Meetings, 

becoming a Community Coordinator and attending Eligibility Assessment Meetings. 

Regular attendance at these meetings has increased Communifyôs profile as a lead 

agency in community mental health service delivery and improved relationships 

with RBWH Mental Health Clinical Services. Communify applied for funding from 

Disability Services auspiced through the Alliance to develop local partnerships. 

Reclink was chosen by Communify as the appropriate provider to establish a Touch 

Footy League. Funding of $50,000 provided an opportunity to develop the league 

which ran from January to June culminating in a Grand Final. Communifyôs MHS 

made a further commitment to continue the league. We have also continued to 

build and strengthen relationships with a wide range of community service provid-

ers with the aim of improving the options available for people, and participate in 

the Brisbane Northern Area Mental Health Network Meeting that provides  

opportunities for the sharing of information. 

ACTIV IT IES 

¹ AusTagï weekly at New Farm Park open to people from other agencies  

¹ Lawn Bowls ï weekly at Ithaca bowls attended by people from other services 

¹ Clay Play ï an opportunity for people to express themselves through clay 

¹ Continuing activities - Communify MHS continue to provide access to groups 

and activities such as Colour Gang, Pinjarra group, Hydrotherapy, Water  

Aerobics, Cooking and Remedial Yoga. 

Besides providing opportunities for people to access activities through Communify 

we also like to ensure people are exposed to other service providersô programs and 

support people to participate in a darts group and peer groups such as People 

Surviving Psychiatry and Bi-Polar groups. Our partnership with Reclink has  

provided space in Communify halls to run a pilot program in recycled instrument 

making, which has led to the current Reclaimers Street Orchestra at  

Communifyôs Spring Hill Hall. 

FUTURE D IRECTIONS 

Communifyôs MHS will seek to continue development and improvement of the  

service. We continue to concentrate on connecting people to their community of 

choice and continue to strive for excellence in the services that are delivered to 

achieve the best outcomes for people that use our service. In the future, we will 

continue to explore opportunities to partner with different agencies to deliver new 

or improved services to people and remain true to Communifyôs mission statement. 

 

O MENTAL HEALTH SERVICES 

òWe continue to concentrate 

on connecting people to their 

community of choice...ó 
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O RECREATION PROGRAMS 

ADVENTURE WOMEN 

MORETON BAY REGIONAL COUNCIL  

In March, April and May this year Issue 

Four of the Moreton Bay Regional Councilôs  

Adventure Women activity program was 

delivered throughout the region. The  

Adventure Women program is based on the 

successful Real Adventure Women (RAW) 

program design and provided a range of 

opportunities for women from Pine Rivers, 

Caboolture and Redcliffe to come and try 

local adventure activities in a friendly, safe, 

supportive environment, as well as educate 

providers about how best to offer and de-

liver activities to women. 

The 2009 Adventure Women program  

introduced 229 women from the Moreton 

Bay Region to a range of recreation  

activities and engaged 25 community and 

commercial organisations to deliver the 

activities. 

The successes of the program were  

il lustrated by examples of ongoing  

participation, the willingness of activity 

providers to support the women and the 

program, the participantsô enthusiasm to 

embrace something new and challenging, 

and the excellent support from the Moreton 

Bay Regional Council. 

Moreton Bay Regional Council has  

requested that a fifth Adventure Women 

program be coordinated and delivered by 

Communify Qld in 2010. This issue will also 

provide recreational opportunities to  

specific target groups who may be  

experiencing barriers and constraints to 

participating in existing recreation womenôs 

programs. 

REAL ADVENTURE WOMEN 

BRISBANE CITY COUNCIL 

The Real Adventure Women (RAW)  

program aims to give Brisbane women 

opportunities to experience a variety of 

sporting and recreational activities in a 

safe, supportive and non-competitive  

environment. Coordinator, Jill Duffield has a 

commitment to providing a high quality 

program for women of all ages and for 

providing valuable links for providers, clubs 

and recreation organisations to promote 

their activities in the community. 

The program encourages women to  

participate in low cost ñcome and tryò  

activities ranging across different themes 

such as Women on Water, Women on 

Wheels, Women Take Aim, Women in the 

Wild, Women Playing Games, Women  

Unwind and the new theme Women Into 

Fitness. 

We are in the process of securing a further 

one year contract for the Real Adventure 

Women program with Brisbane City Council 

and we are presently conducting the twenty

-ninth program since the initial pilot in 1998. 

Preparations for the RAW 2010 Autumn/

Winter program are underway. 

It is pleasing to report that over 25,000 

women have participated in the RAW  

program since its inception, and participant 

numbers and interest in the program is 

growing as the awareness of the program  

develops.  

MULTICULTURAL ACTIVE WOMEN  

QUEENSLAND GOVERNMENT 

As a response to the success of the 2008 

Muslim Women Come and Try Activity  

program, we sought and received further 

funding to expand the program to women 

from a range of culturally diverse  

backgrounds. As well as introducing a  

number of physical activities to women, 

there is an aim to identify key individuals 

within the cultural groups who have the 

potential to be a driver of future activity and 

participation in their communities and a 

three day leadership course will be  

delivered to 15-20 women by our project 

partners Skills Alliance. The Queensland 

Government provided Communify $50,000 

for the Multicultural Active Women Eat Well 

Be Active Community Project to get more 

Queenslanders discovering the lifelong 

benefits of participating in physical activity 

and improved eating habits. 
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