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I together we can

Vision
A unified, supportive community.

Mission
To strengthen the community’s capacity by responding to the
diverse needs and interests of all its members.
CO M M U N IF Y VAL U E S

Integrity
We are committed to a culture of honesty, accountability, transparency and justice.

WE AR E

Passionate
We are determined to action that improves quality of life and a sense of belonging.

Inclusive
We advocate for inclusive communities that support participation and access.

Creative
We are committed to new ways of supporting and engaging.

Collaborative
We embrace opportunities to build alliances
that strengthen our capacity.
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Our Management Committee

Communify Management Committee (left to right): Wendy Mulcahy – Vice President,
Janet Marshall – Secretary, Peter Matic – Member, Tania Kearsley – Company Secretary,
Carolyn Mason – President, Judith Hunt – Treasurer, Karen Dare – General Manager
Absent: Amy Ward – Member, Cherylee Treloar – Member
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General Manager’s Report
It has been a year of significant achievement
driven by our mission to provide quality care
and support services to our community across
a broad range of community engagement and
care streams. Changing political, regulatory and
funding environments have posed significant
challenges to the community sector. The sector
is going through a period of great change with
the pending introduction of both aged care and
disability reform. Managing the inevitable tensions
of being true to our mission while needing to be
sustainable in a consumer directed care and feefor-service environment is a huge cultural challenge
for us as we will move to an unsteady unpredictable
financial base. Our culture remains resilient enabling
Communify to respond to this time of change
with professionalism, agility, responsiveness and
innovative approaches across all aspects of the
organisation. Communify has invested significantly
in planning for the future to ensure that we are well
positioned to adapt our current activities, advance
pro-active models of care and service delivery and
consider unique partnerships. We continue to review
how we can best provide a comprehensive holistic
response to our community members as they face
the challenges and opportunities that life presents.
In 2012-13 our focus has been to strengthen our
internal capacity to deliver quality care, support
services and engagement opportunities to members
of our community. We have identified developed
and nurtured relationships with key strategic,
operational, and project-based partners. It has been
a true year of action with a number of fantastic new
service initiatives being introduced and expanded.
These include the introduction of the Partners in
4
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Recovery Program, a Department of Health and
Ageing initiative supporting people with severe
and persistent mental illness. We have also seen
a significant growth in our Home and Community
Care services with a number of new service types
including nursing, allied health and personal care
now being offered. Both of these initiatives have
been developed and delivered in partnership with
Brisbane North Medicare Local and Brisbane North
providers. Our partnership with Local, State and
Federal Governments are strong and we thank all
government departments for the way they work
with us ensuring that their investment yields the
most relevant, efficient and high quality service
response to our community members.
We have continued to work towards achieving
the goals set out in our Strategic Plan including
the ongoing provision of vital community services
and the establishment of long-term financial
sustainability. Significant focus has been placed
on improving the quality and efficiency and
effectiveness of all that we do at Communify.
Fundamental to this aspiration is our solid
investment in infrastructure, both in our facilities
and our new client information management
system. This year saw the realisation of our dream
to redevelop the derelict building on a site that
we lease from Brisbane City Council. Through a
partnership with Brisbane City Council and Conrad
Gargett Architects, and with funding received
from the Commonwealth Nation Building fund we
have been able to build 5 units of social housing to
support people living with a mental illness. We have
also made a considerable investment in upgrading
our Day Respite facility with the installation of a

commercial grade kitchen, upgrade of the
bathroom and laundry facilities and general
renovation of the building.
With a strong platform for growth, increased
capacity and structures, the challenge ahead will
be to deliver our vision of providing the finest care
and community engagement opportunities for our
community members. In this new demand-driven
environment we have invested considerably in
marketing and promotion of our services to ensure
that those in our community that need our support
are aware of how we may assist. We have adopted
our new logo ‘Together We Can’ which reflects
our side by side approach, delivered through an
active service model promoting personal strengths,
fostering independence, improving quality of life
and supporting social participation.
The critical success factor of any service based
organisation is the ability to attract and retain
the best and brightest people. This year we have
continued our significant investment in leadership
development, assisting our managers to improve
their leadership and supervision skills, making
them more effective in their growing roles. We also
completed an extensive staff engagement survey
that will inform our strategies around support and
development of our staff over the next 12 months.
Our staff and volunteers do an amazing job, often
with stretched resources and time pressures,
supporting those people facing the most severe
disadvantage. I wish to thank and acknowledge
our staff across the organisation for their
dedication and the amazing difference that they
make to our community and our many clients
and community members.

12/13 has been a year of constructive change and
new initiatives. This would not be possible without
the leadership of a dynamic and committed
Management Committee. I would like to personally
thank the Committee and our President Carolyn
Mason for their guidance, passion and commitment.
The Committee have worked to ensure that
Communify has a clear and strategic vision that is
built on innovation, quality and sustainability, with
a solid foundation for future growth, specialisation
and diversification.
Karen Dare – General Manager
Communify Qld Inc

Our culture remains
resilient enabling
Communify to respond
to this time of change
with professionalism,
agility, responsiveness
and innovative approaches
across all aspects of
the organisation.
Annual Report 2012-2013
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President’s Report
I was very proud to become President of
Communify at the last AGM. I had known of
Communify’s work in a professional capacity and
had been impressed with its range of programs
and with the community development approach
as articulated by General Manager, Karen Dare.
I started to volunteer in 2010 for the lawn bowls
group supported by the Mental Health Service.
You see some of ‘the boys’ on the front cover
with me, along with one of our supporters,
Saxon Rice MP. This picture and the other ones
in this report represent the heart of Communify
as an organisation: its people! As President, my
motivation in offering my skills and experience
is to benefit others. As I have come to know
the people of Communify – staff, management
committee members, volunteers, supporters –
it is this spirit of service and support for clients
and people in the community that is inspiring.
In my time so far, the reality of ‘the only constant
in life is change’ has really been evident. First,
there was change at the Management Committee,
and I thank Gabrielle Dorward for her strength as
President, and Michael Farrington and Cate Clifford,
for their service and contribution on the Committee
over some years. Cherylee Treloar resigned during
the year, and I likewise express appreciation for
her work. In the circumstances, the Management
Committee decided that the importance of the task
of governance required a professional skill level, and so
contracted Tania Kearsley as our company secretary.
This has resulted in progress in the corporate
governance standard of our work and documentation
in line with the proposed move to a Company
Limited by Guarantee as our legal entity in 2014.
6
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Change in our external environment was apparent
with Communify being successful in establishing
partnerships as part of its service delivery model in
mental health services and aged care in particular.
There will be ongoing change in service delivery
models and funding and Communify is positioning
itself using partners and its capacity for innovative
service delivery. This innovation is evident from The
Exchange winning the inaugural Award for Muslim
and non-Muslim Understanding, to the Childcare
service exceeding national QA standards.
In the dynamic environment for the health
and community services sector, the New Farm
Neighbourhood Centre approached us with
the prospect of a merger and the Management
Committee has agreed to work towards this
goal. The important factor is the synergy in our
service delivery model having at its heart the
neighbourhood centre and a commitment to
community development. Mergers and
acquisitions will become more a part of the
landscape for this sector.
My deep appreciation to Karen Dare and her
team and all staff for the work they do, and to
my Management Committee members – it will
be an exciting journey in the coming years.
Carolyn Mason – President
Communify Management Committee
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A Year of Highlights
Establishment of the
Partners in Recovery
consortia that
will work towards
organisations
partnering to
provide positive
outcomes.

116 people
currently have
No Interest Loans
to the value of $67,672
enabling them to
purchase essential
household items and
medical aids.

The community
Art Expo held at
Hands on Art
was pretty
awesome!
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The Exchange
received the
University of South
Australia’s inaugural
Award for Muslim
and non-Muslim
Understanding.

Assessment under the
National Quality Standard
rated our childcare service
as Exceeding the National
Quality Standard across
all seven areas
of assessment.

Completion of
renovations to
The Paddington Centre
providing beautiful
surroundings for our
aged clients, personal
care facilities and
a commercial
grade kitchen.

Establishment of the
Home and Community
Care (HACC) consortia
for the provision of
In Home Aged
Care Services.
Installation of the
disability ramp at
Spring Hill means
that all of our venues
are disability friendly.

The transformation
of a derelict house at
Red Hill to provide
5 supported housing
units – $1.3million
National Building
Stimulus Fund.

Remodelling of the
Emergency Relief
program to create
pathways for access
to additional services,
housing support and
health screening.

A new specialist
database allowing
integrated
management of our
clients and streamlined
reporting.
Annual Report 2012-2013
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Aged & Disability Services
We recognise that our 80 clients, who are at
various stages of their ageing journey, will require
an adaptable and responsive program that offers
choice and flexibility.
Our day respite centre has evolved into a modern
and flexible program where people can choose
the activities that they would like to participate in
and the level of service that they receive. Our aged
care services now have a strong focus on wellness
and enablement with a range of healthy and active
programs, allied health provision and activities that
are cognitively stimulating. Our program includes
activities such as gentle exercise, Zumba, yoga,
music therapy, art, cards and bingo. This year
The Paddington Centre bathrooms have been
upgraded to incorporate personal care facilities
in attractive and comfortable surroundings.
The Paddington Centre’s team of specialist workers,
supported by volunteers, provides personalised
care, therapeutic sessions and a great day out
that includes restaurant quality balanced meals
prepared in-house that are carefully designed
to suit individual tastes and the specific dietary
requirements of each client.
As many of our clients are supported to stay in
their own homes with the assistance of family
members, we recognise the importance and
contribution of those who are caring. We
acknowledge the need that carers have for
information and support as they manage the
challenges of their caring roles. In collaboration
with Carers Qld we offer a monthly carers’ support
10
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group that meets at our centre and provides a
forum for shared knowledge and understanding.
Our in-home social support program currently works
with approximately 120 clients and assists them to
stay living independently in their own homes.
We offer a range of activities and groups to
encourage social interactions as well as one-on-one
supported services to assist people to do things
they can no longer manage on their own. This
service is responsive, flexible and is tailored for
each client’s individual needs. We have two support
workers and an extensive number of volunteers
who work within our social support program.
The aged care services at Communify continue to
grow and adapt as we respond to the changing
needs of our consumers. We have worked hard to
make sure our service is viable into the future and
are focused on continuing to evolve and maintain
a flexible, holistic approach to our service delivery.

Our in-home social
support program currently
supports about 120 clients
to stay living independently
in their own homes.

Annual Report 2012-2013
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Singing, talking and
laughing is the sound
of a well-structured,
organised, happy
childcare centre.
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Early Childhood Services
In January, our long day care service was chosen
to be in the first batch of long day care centres
that undertook assessment under the new National
Quality Standards for Early Childhood Services.
The team had been working hard over the past
12 months in preparation for this event and were
thrilled to see that their hard work and commitment
paid off when we received our rating of ‘exceeding
the standards’.
The Centre is licensed by, and must comply with the
Education and Care Services National Regulation
(2011). We follow the Early Years Learning Framework
and are committed to continuing improvement
and self-assessment under the National Quality
Standards. We are proud to say that we exceed all
licensing requirements in relation to staffing.
We adopt the United Nations ‘Convention on
the Rights of the Child’ and believe that children
have the right to freedom of expression (article
13); this includes the right to have a voice and
opinion in things that affect them acknowledging
that what children say should be heard. With a
growing emphasis on education in early childhood
development we acknowledge that the importance
of play and fun are integral to the development of
young children, and the primary means through
which children learn.

We take on a holistic approach to teaching and
learning recognising the connectedness of mind,
body and spirit. This allows us to pay attention to
children’s physical, personal, social, emotional and
spiritual wellbeing as well as cognitive aspects of
learning. An emergent and inclusive curriculum is
designed to meet the needs, skills and interests of the
children. We believe in a strength based approach to
learning. Our program is regularly assessed through
each child’s responses and progress.

Best practice is expected in the provision
of our service
Our educators are committed to ongoing training,
professional development and reflective practices.
Communify has always been responsive to our
community’s needs. In August we made the
decision to put our playgroup program on hold
as enrolments reduced with a focus on the
expansion of our childcare facilities.

Children are successful, competent
and capable learners

Our current Bardon day care centre consistently
operates at 100% capacity and with up to 80
families on our waiting list at any one time we are
committed to exploring ways to assist families in
the community who need childcare. An opportunity
presented itself and to date we are working
to develop a second long day care facility in
Paddington in the near future.

We have a commitment to the implementation of
the Early Years Learning Framework within our
program. We believe that children progress well
when they, their families and educators hold high
expectations for their achievement in learning.

We have also been exploring future opportunities
and partnerships to develop an early intervention
unit for children at risk; something that we believe
will have a positive impact to the lives of the
families enrolled and on our community.
Annual Report 2012-2013
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Home Assist Secure

Approximately 28-35%
of people aged 65 and over
fall each year increasing
to 32-42% for those over
70 years of age.
WHO GLOBAL REPORT ON FALLS PREVENTION IN OLDER AGE 2007

Home Assist Secure (HAS) provides practical
housing support to people 60 years and over and
people of any age with a disability who wish to
remain living in their home.
HAS provides information, advice and subsidised
assistance to eligible clients about home
maintenance, repairs, security and modifications
which relate to their health, safety and security.
Services are provided through 41 funded HAS
providers across Queensland.
For those who are living with a disability or
ageing, Home Assist Secure is frequently the first
community service they will access. Initially offering
information, referral, and coordination of services,
this program has a focus on falls prevention, home
maintenance and security improvements. The
economic and social impact of falls is significant
to family, community, and society. Importantly,
the Home Assist ‘First Interview’ with new
clients is conducted in a client’s home offering
an opportunity for trained field officers to offer

14
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personalised information and advice about security
and falls prevention. The support offered by this
service can be a significant factor in preventing
premature entry to care facilities. Activities such
as climbing ladders or standing on unsteady chairs
are ordinary activities that for an older person
can significantly increase falls risk. Over half of all
reported falls occur in the home, emphasising the
need for falls risk awareness. Home maintenance
and minor modifications to the home with items
such as grab rails, along with participation in active
ageing exercise and balance programs, can be a
significant mitigator to falls risk.
Home Assist Secure client numbers increase
each year as the population in our service delivery
area ages.
Service delivery ranges from undertaking small jobs
(changing light bulbs and smoke alarm batteries)
to larger jobs including rewashing dripping taps,
repairing toilet cisterns, repairing locks, installing
grab rails, ramps and wedges.
Home Assist Secure currently has over 3,500
registered clients who require varying levels of
service and support. This financial year Home Assist
Secure delivered an average of 6,260 hours servicing
about 2,500 clients with home maintenance. Major
modifications have been provided to the homes of
approximately 500 clients at a cost of $137,000.
In the coming year, the introduction of a new,
highly sophisticated database system will
streamline reporting procedures and allow the
personalised management of each client across
the range of services delivered by Communify.

“Home Assist is a lifeline organisation for many seniors
and pensioners. Assistance given and work carried out
by them are greatly appreciated by me and my family.
They are doing a great job. Many many thanks.”
Annual Report 2012-2013
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Meals on Wheels
Diamonds are Forever

Switch to Nutrifresh

This year was the 20th Anniversary of the National
Meals On Wheels day and our diamond anniversary
– 60 years of service. To acknowledge this special
year we delivered celebration cake and fruit
packages over the National Meals on Wheels Week.
It was an opportunity to highlight the wonderful
contribution to some 80,000 Meals on Wheels
volunteers throughout the country.

In May this year, we made the switch from preparing
all of our meals on-site to receiving the main meals,
desserts and soups cooked, chilled and packaged
by Nutrifresh, a company that supplies a number
of Meals on Wheels kitchens, hospitals, nursing
homes, and community living villages throughout
Brisbane. This has enabled us to offer a five week
changing menu plan with two choices every day,
as well as a vegetarian choice. These meals are
delicious and nutritiously balanced by professionals.
Our Nutritionist can develop a meal plan for a five
week changing menu in accordance with medical
specialist’s advice. We now cater for many special
diets, including vegetarian, vegan, gluten free,
texture-modified, diabetic, low fibre, high fibre,
modified calorie and cardiac.

Our Meals on Wheels volunteers generously give
their time to help others stay in their much loved
homes as they grow older. Volunteers also help
those who live with a disability, mental illness,
those shifting from homelessness and into private
accommodation, or those who are recovering
from illness, addiction, surgery, and temporary
disability. Volunteers come to us individually,
through corporate volunteering programs or from
universities that offer volunteering internships
to students as part of their studies. We also see
volunteers coming as part of a returning into work
program from employment agencies and Centrelink.

5 Stars Food Safety Kitchen
Our kitchen prides itself on its food safety standards
program and record keeping. We have been
awarded a 5 Star Food Safety Rating from Eatsafe
Brisbane this year. Our meals are prepared with the
strictest attention to food safety and temperature
control. Australia and New Zealand have the
toughest food safety requirements in the world set
by FSANZ, and audited by Brisbane City Council.

During the year
our team of 2 paid staff
and 55 volunteers delivered
a total of 6,286 meals to
94 clients requiring
meals at home.
Annual Report 2012-2013
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Domestic Support
Domestic Support – Over 65

Hoarding & Squalor

Communify’s relatively small Domestic Service
had at the commencement of this year an existing
client base of approximately 100 clients, aged over
65, who were largely receiving support through
sub-contractors. During the latter part of the
financial year we received funding through Brisbane
North Medicare Local for an additional 280 clients.
In order to run a more efficient service we have
employed 10 in-home domestic workers and a
facilitator to schedule this work. Each new client
is consulted and works with our facilitator on an
agreed domestic plan ensuring that together,
worker and client are working towards shared
goals. The clients receive 1.5 hours of service per
fortnight partially funded with a client contribution.

Communify and Centacare are the lead agencies
for the Hoarding and Squalor working group and
in conjunction with the Brisbane City Council we
hosted a 2 day forum attended by 200 people.
A small delegation from Communify travelled to
Boston USA to meet with and to learn from some
of the leading experts in the area of hoarding
and squalor. The working group has through the
support of a Medicare Local Brisbane North
grant in development an interactive website
(www.hoardinginbrisbane.com) pooling
resources, providing support to service
providers and consumers.

Domestic Support – Under 65
The U65 domestic service also has a growing team
including a facilitator and domestic support workers
offering over 4,000 hours of individualised in-home
support to 174 people living in our community
who would otherwise struggle to maintain their
homes without assistance. This specialist domestic
support program involves working with clients to
plan and organise their domestic work as well as
hands on domestic cleaning that our workers will
do alongside clients, supporting and coaching
people to maintain some of their domestic work
themselves. 4,099 hours of domestic support
were delivered to this client group.

18
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The working group has completed a strategic
plan for 2013-2016 cementing this strong working
relationship. 50 people attended the special
screening of my mother’s garden. A number of
people including consumers, support workers,
psychologists, social workers and family members
experienced a unique and special opportunity to
network, share experiences and challenge and to
learn of supports and ‘what works’.
The working group has collaborated with Qld Fire
and Rescue Service to pilot a database that will
support emergency services and people living in
the community with hoarding issues. Communify
also presented at the Leading Age Services
Australia Qld wide (LASAQ) conference on this
important issue. Offering support and information
sessions for other service providers, consumer
groups and others in our networks has become
a significant and important part of this work.

Annual Report 2012-2013
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Transport
Communify’s Transport Service has continued to
go from strength to strength during 2012/2013.
This year has seen us deliver up to 8,000 trips to
Brisbane’s inner North/Western suburbs with our
biggest growth in providing community members
with access to medical appointments. We are seeing
new clients coming to us either independently or via
referrals from other services from an increasingly
broader range of inner north-western suburbs.
Where we can’t meet the need ourselves we are
also able to send taxi vouchers out to local GP’s for
them to provide to eligible clients on our behalf.
Transport is something that many of us take for
granted in today’s modern society and is often
overlooked as a genuine need but for some it is one
of the biggest barriers to accessing medical support,
social interaction, shopping, as well as support
programs to help people continue participating
in the community. We provide assistance to the
aged who may have had to surrender their licence
or are not well enough to drive, under 65 year
olds who are physically or mentally unable to
drive or use public transport, and people whose
language prevents them from utilising difficult
public transport scenarios. Increasingly, Communify
has come to be known as the organisation which
can find a way where others have said ‘no’ as we
continue to help those who struggle financially or
don’t quite fit the model of an everyday client. This
year we have assisted a North Queensland client
access the hospital from the airport where using a
taxi was not financially viable and public transport
was too great a complexity in the situation.

In conjunction with the Family and Individual
Support team we have also set up new runs
enabling financially vulnerable people from the
Kelvin Grove precinct and clients of Picabeen
community centre access to The Pantry. This
has been a huge success with people regularly
accessing this service to help offset the burden
of their weekly bills. It has also been a lovely
experience for our volunteer driver who then helps
out at in The Pantry whilst waiting for clients to
receive support.
We are pleased to say that we have had a surge
of volunteers wishing to help out with transport
this year which has made providing access to
appointments and activities increasingly possible.
Volunteering for Communify’s Transport Service is
implemented in a range of forms. Some volunteers
have a regular activity run such as shopping or
aqua aerobics, others may come in at the same
time every week and pick up and drop off different
people each time. Some make themselves available
to help out in whatever capacity is required, and
some prefer to just do a bit of individual transport
in their own cars.
In the coming year we hope to provide more
service options to communities in the Western
suburbs. This area can be quite a challenge to live
in for aged people once they are no longer able
to drive and we plan to develop new runs for
shopping and other activities that encompass their
needs, along with continuing to provide access to
medical appointments.

Annual Report 2012-2013
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Mental Health Services

In 2010-11, 9% of the
Australian population
(or 1.9 million
Australians) received
mental health services.
Mental Health and Disability Service
“From the perspective of the individual with
mental illness, recovery means gaining and
retaining hope, understanding of ones abilities
and disabilities, engagement in an active life,
personal autonomy, social identity, meaning
and purpose in life, and a positive sense of self.”
(National Standards for Mental Health 2010.)
This program supports people who are under 65,
living independently and who are experiencing
a range of mental health, cognitive and physical
challenges. Clients are supported to maintain
their independence through practical in-home
domestic assistance, transport and social support.
The service aims to support people to develop
skills, resilience and to build social networks that
enable participation in community life.
An individual care and support plan is developed
with each consumer and with the support of family
members, other care givers and support services.
22
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Recovery oriented mental health practice
recognises that recovery is not necessarily about
cure but is about having opportunities for choices,
living a meaningful, satisfying and purposeful life,
and being a valued member of the community.
The recovery approach focusses on the person
experiencing improved quality of life and higher
levels of functioning despite their illness.
Regular social activities that provide an opportunity
for participation in a community setting are a
valuable component of this program. The social
bowls activity is one activity that involves a team
of participants who will compete in an annual
bowls match with the hosting Bowls Club. This
competition is a safe, rewarding activity for all
involved to develop relationships, social skills,
experience of a regular outdoor activity and
is evidence of the possibilities of community
participation for this client group.

Personal Helpers and Mentors (PHaMs)
“Nationally about 13,200 people participated in a
PHaMs service in 2011–12.”
“Of the 4,024 participants that exited a PHaMs
service in 2011–12, about one-third exited because
they had reached their goals.” (Australian Institute
of Health and Welfare 2013. Mental Health Services –
in brief 2013. Cat. No. HSE 141. Canberra: AIHW.)
The Personal Helpers and Mentors (PHaMs) service
aims to increase recovery opportunities for people
whose lives are severely affected by their experience
of mental illness. PHaMs support participants in their

Annual Report 2012-2013
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An estimated 7.3 million
Australians aged between
16 and 85 (45%) will
experience a mental
health-related disorder
in their lifetime. And,
one in 5 Australians in
this age range experience
symptoms of a mental
disorder each year.
AUSTRALIAN INSTITUTE OF HEALTH AND WELFARE
2013. MENTAL HEALTH SERVICES—IN BRIEF 2013.
CAT. NO. HSE 141. CANBERRA: AIHW.
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Mental Health Services (continued)
recovery journey, building long term relationships
and providing holistic support.
The program takes a strengths-based recovery
approach to helping people in an individual way
to develop a recovery plan. The recovery plan
utilises the ‘outcomes star’ and focuses on areas
such as managing mental health; physical health
and self care; living skills; social networks; work,
relationships; addictive behaviour; responsibilities;
identity and self-esteem; trust and hope.
Recovery is an individual’s journey toward a new
and valued sense of identity, role and purpose
outside the boundaries of mental illness. People are
supported to identify inner strengths and to find
purpose and enjoyment in their lives. This program
provides an effective way for people to gain
support, skills, enjoy themselves and to experience
growth through connection with others.
As well as our individualised work with clients, we
also support clients to participate in a range of
inclusive activities that include a job club, music
group, craft group, yoga and relaxation, Hearing
Voices Group, Anxiety Group, Well Ways program,
and the Acceptance and Change course. These
programs have all aimed at informing participants
and developing the coping skills that will support
them to live life with hope. There is a focus on
peer support and the therapeutic power of shared
experience. We continue with our commitment
to provide quality groups and sponsor peer
support activities so others can benefit from
the opportunities that are founded on hope and
connection with others.

Communify supports a Consumer Reference Group
(CRG) made up of participants of the PHaMs
program which encourages feedback and seeks
participation in the running of current and future
mental health programs. Members of the CRG have
been involved in reviewing past and potential future
programs and well as helping in the recruitment
process of new PHaMs staff.

Respite for Emerging Communities in
Cultural Transition (RESPECCT)
Social isolation increases the risk of mental illness.
Recent migrants with low social support have a
higher likelihood of reporting mental health issues.
For many refugee women their increased
vulnerability, lack of confidence and little prior
education are major barriers to seeking support.
(Harmony Place Annual Report 2012-13.)
People from a culturally and linguistically diverse
(CALD) background have a significantly lower level
of access to mental health care and support in
the wider community. Instead, this group tends
to rely on the caring support of family members.
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Mental Health Services (continued)
This targeted program supports these carers,
families and young people at risk with social
support, opportunities for networking with
community members, sewing activities, art therapy
classes and connection with healthy and active
programs. A small team of specialist bi-cultural
workers is able to work sensitively with diverse
cultural groups. Open discussions about common
mental health and wellbeing issues are incorporated
in each session aiming to break down the stigma
around mental illness and give people the
confidence to seek help when needed.
The RESPECCT program supports community
members and elders of CALD communities to
attend Mental Health First Aid programs and selfconfidence workshops. Activities are selected to
provide respite for carers from their important
caring roles and resilience and skills development.

Tenancy Sustainment
This program aims to support people to maintain
their tenancies or can assist people to find more
suitable and affordable accommodation when
required. Referrals into this program are for people
who are experiencing mental health issues that
are impacting on a person’s capability to sustain
their tenancy or source other accommodation.
Our Early Intervention Housing worker will then
be able to support the tenant through the process
of negotiating their existing tenancy or can work
with them or act as an advocate as a new housing
solution is sought.
Within the funding parameters of this early
intervention program we work with each client for
26

Communify

I together we can

a maximum of 3 months at which point if issues
continue for the client we work with other housing
support agencies such as Resolve or HART4000
to put other supports in place. The limitation of
3 months provides a significant challenge to our
goal of supporting people to achieve sustainable
long-term housing solutions. Clients who fit outside
of our client eligibility are offered support in the
form of information and referral. Depending on
the needs of each client our worker has managed
a caseload of around 5 clients at any given time.
This program also offers ongoing support to 7
tenants of the Communify managed properties.
An ongoing challenge to positive outcomes for this
client group in a climate of rising property values
is the limited affordable and appropriate housing
stock in Brisbane. Many people that we work with
have come from challenging backgrounds, may
live with significant mental health issues, have low
literacy or language barriers and can often not
have identification papers nor means to negotiate
the pathways to access a birth certificate, proof
of age card or drivers licence. These challenges
present barriers to accessing Centrelink payments
and then, a place on the Department of Housing
and community housing waiting lists for
accommodation. Our support worker walks beside
these clients and acts as an advocate as these
processes are navigated. Successful outcomes
and our perennial challenge is to find appropriate
long-term housing for a client that is appropriate,
safe, affordable, part of a supportive community
where services are accessible, friends and family
can visit and is a place to call home.

Living here has
allowed me the
independence that
I sought in the
past… it has given
me well-needed and
healthy amounts of
responsibility.
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Neighbourhood Centre Program
Family and Individual Support Program
Funded by the Department of Communities’
Neighbourhood Centre Program, this service
provides a non-stigmatising soft entry point into the
service system with an emphasis on social inclusion.
Our team works to assist people to navigate
and access supports and information focussing
on key challenges that life presents.
This program also provides opportunities for
community members to engage in community
education activities of interest and to attend
workshops that offer support and information around
key issues of concern eg. parenting, budgeting.
This year we have been able to add Mental Health
Social Work as a specialist support service to
community members. 370 one-on-one counselling
appointments at no cost have been attended by
community members. In the year ahead we will
work with a private mental health social worker
who will see clients by bulk-billed appointment
at Communify and at The Exchange.

The Pantry
The Pantry, supported by 12 volunteers opens its
doors twice weekly to local community members
who are experiencing financial hardship. People
are able to access food and grocery items. The
closure of another nearby food relief service has
put increasing pressure on The Pantry as people
from the broader reaches of our catchment seek
out our service. This year we are seeing increasing
numbers of people attend The Pantry with up to

40-50 people attending on each occasion. Limited
funding is available for this important service so we
rely heavily on donations from local businesses such
as Toowong’s Fruity Capers and Red Hill’s Brumby’s.
We have developed our relationship with Second
Bite and Oz Harvest, food rescue organisations that
are now bringing regular donations of recycled
food to us.
The Pantry is testament to the care and concern for
neighbours that exists in our community and quite
simply would not exist if it weren’t for the volunteers
who are committed to this valuable service. We
are grateful to the individuals who regularly and
anonymously drop off bags of groceries to us and
to the church and school groups who conduct
food drives on our behalf. In the coming year we
will be seeking funding to support the renovation
of the kitchen in Jubilee Hall in order to be able to
conduct cooking classes and community ‘cook ups’
to further support our work to assist people with
healthy food choices.
The importance of The Pantry goes beyond
food handouts as all who visit now undertake a
comprehensive assessment of their situation and
needs and are supported to access assistance.

Community Education
A broad range of activities and opportunities for
engagement have been on offer in Communify’s
venues and surrounding parks. Local fitness
instructors, martial arts teachers, art teachers, choir
masters and workshop providers use our venues to
deliver their activities to our community. We have
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Neighbourhood Centre Program (continued)
also conducted our own community education and
recreation programs including the renowned Triple P
parenting programs, outdoor fitness, social activities,
job club, computer classes and English conversation
program. Our activities have been developed
in response to community needs and interests.
Groups such as our writers’ group are facilitated by
volunteers whilst others like our Outdoor Adventure
and Men’s groups are coordinated and facilitated
by our team members and provide supported
opportunities for people to engage.
Community education and recreation activities
provide opportunities for people to come together
around shared interests and importantly, can
offer an open door for people to connect with
Communify’s other services and supports.

The Exchange
This vibrant community hub that began its life
as a community development project in October
2009 has become an entrenched and important
part of the Kelvin Grove Village precinct. Offering
community engagement activities, social work
services, support groups, computer and phone
access and a venue for the community to hire,
The Exchange also auspices the picturesque and
fruitful Kelvin Grove Community Garden.
Given limited funding The Exchange provides access
to a range of services and given the limitations
of our small space, an extraordinary number of
activities. The Exchange is visited by 160 people
each week who participate in 30 regular weekly
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activities including English conversation classes,
art and craft classes and meditation and yoga
sessions as well as parenting workshops, relaxation
sessions and professional development sessions for
the community sector. Importantly, The Exchange
has also offered a safe and supportive space to
community led groups and to self-help groups
including a writers group, Narcotics Anonymous,
Aunties and Uncles and others.
This year The Exchange was the recipient of the
inaugural Award for Muslim and Non-Muslim
Understanding presented by the University of South
Australia. The Exchange celebrated this award with
an event that celebrated the multi-cultural diversity
of the Village precinct with an evening of music
provided by BEMAC, food provided by members of
the community and speeches that celebrated the
work of The Exchange.
Beyond December 2013 the future of The Exchange
becomes uncertain as funding provided by QUT
comes to an end. We remain optimistic that the
Queensland Government and community partners
will support our efforts to continue operating this
very important centre. We will endeavour to secure
additonal funding and find a permanent home for
the centre.

No Interest Loan Scheme
Research has shown that access to microfinance can
improve participants’ self-esteem, their capacity to
forward plan, and can afford them the opportunities
to participate socially and economically.

The No Interest Loan Scheme (NILS) provides
individuals and families on a low income access
to safe, fair and affordable credit. Loans are
generally available for the purchase of essential
goods and services. These may include:
household items like fridges, freezers, washing
machines, stoves, clothes dryers and some
furniture, medical and dental services and
educational essentials such as computers
and text books.
The program operates on the idea of ‘circular
credit.’ As loans are repaid, the money is lent
out to other members of the community. Loans
are usually $800 to $1,200 and the repayment
period is usually around 12 to 18 months.
Microfinance directly and positively impacts
on financial inclusion, social and economic
participation and material wellbeing, and builds
important foundations to assist the household
to function. Our program is staffed by a team
of trained volunteers who assist people to
make an application for a loan and to prepare
the necessary documentation including
achievable household budgets. This year NILS
has provided 84 loans to community members.
This successful program commenced long
before the public recognition of the value
of microfinance projects and has now been
operating for over 20 years.
Feedback from clients has shown the
additional benefits of; learning about financial
matters, developing new skills and changing
behaviours, intangible/felt benefits such as
enhanced quality of life.
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Recreation
Financial, cultural and language barriers or
attitudes to physical activity not being part of a
healthy adult lifestyle may have served to keep
participation rates low in the past. This program
works to enable people from identified groups,
such as the culturally and linguistically diverse
(CALD) groups or older people to achieve
participation rates equal or close to those of the
total population. Our approach is driven by the
community and its needs, goals and aspirations.
Working closely with and funded by the Brisbane
City Council we have delivered physical activities
for CALD communities at locations central to the
target populations including, Zillmere, Acacia Ridge,
Inala and Moorooka. We also continue to work
with Council and local activity providers to offer
activities to improve health, fitness and wellbeing
of people aged 50 and over through the Council’s
Brisbane-wide GOLD (Growing Older and Living
Dangerously) and GOLD n’ Kids and the Active
Parks programs.

The program has targeted population groups
from Middle Eastern, Bhutanese Karen Congolese,
Sri Lankan and other backgrounds. The activities
have ranged from boxing for fitness to soccer,
swimming and Zumba. During the year a physical
recreation consultant was engaged to develop and
conduct leadership training for volunteer physical
activity leaders at Africa house. These community
leaders will use their learnt skills to formulate
and conduct activity programs within their
own communities.
The Moreton Bay regional council Go Healthy
Way program was finalised in December 2012.
Over 300 adults have joined activities, beach
safety sessions, healthy nutrition activities and
swimming lessons through this successful program
that involved collaborations with Aftercare
Redcliffe, Caboolture and Redcliffe TAFE colleges,
Pine Rivers Neighbourhood Centre, Early Years
Centre Caboolture and Bribie Island
Neighbourhood Centre.

The Recreation and physical activity program has a
community development focus and works to support and
deliver activities of interest to groups that have a low
participation rate in active and healthy activities.
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Venues for Hire
Communify currently manage and provide access
to meeting rooms and halls over 9 different
sites across inner north Brisbane. These valuable
facilities provide the platform for over 200 regular
community education activity providers who offer
programs and educational opportunities across
areas of health and fitness, mental wellbeing,
active ageing, children and families, creative and
expressive programs.
The Brisbane City Council, after much consultation,
have recently installed a disability ramp at Spring
Hill Hall. The Council had already converted the
existing cleaning room into a disability toilet.
This ramp will also allow mums with prams to
easily access the hall. In the coming year we seek
funding to convert the kitchen to also become
disability accessible.
Further news at Spring Hill was the Crime
Prevention Project. In partnership with Lang Park
PCYC we were successful in gaining a grant through
the Queensland Police to audit crime prevention
issues and implement strategies in the Spring Hill
Hall/Bedford park location. This project involved
creating a committee of interested stakeholders
from the local area, including residents, local
businesses, Queensland Police, Brisbane City
Council, PCYC, Arethusa College, Pindarri Mens
Hostel, St Josephs School, Red Cross, Reclink and
others. Through this community development
project we have been able to strengthen our
commitment to building an inclusive community
around a venue that provides interests and activities
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for community members and a location for activity
providers to conduct their business.
Our partnership with Brisbane West Senior Citizens
has seen us hire out their beautiful hall in Latrobe
Terrace every night of the week and also on the
weekends. With community hall space so scarce,
it’s a great benefit to us at Communify to be able
to hire out this space to the many interested
venue hirers. We look forward to continuing this
arrangement and building on our regular bookings.

A huge thank you to
the many venue hirers
that support Communify
though booking our halls
and offering such a
diverse range of courses,
classes and events for
the community.
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Human Resources
Relationships are the building blocks of our
organisation as they connect and bind us. The past
year has seen a dedicated approach to relationship
building amongst our teams. We have recognised
that relationships are the foundations of our teams
and purposely promoted opportunities for attentive
and supportive team building.
Teamwork has had a dramatic effect on
Communify’s performance. We have achieved great
results because of how incredibly effective our
teams have been. We recognise that it is impossible
to avoid being a member of a team at Communify,
so it has been important to develop our team
working strengths and recognise our weaknesses.
We believe that teams don’t become effective
overnight and that team building is a process that
requires due attention and care.
While some teams grew or changed in membership,
others morphed together with existing teams; no
team remained static throughout the year. While
this is reflective of funding changes or strategic
directional changes; it has always been in deliberate
response to the diverse needs and interests
of our community members. We are all about
strengthening the community’s capacity and to
achieve that we have endeavoured to strengthen
our teams’ capacities.

abseiling and group puzzle solving exercises.
Did this build team capacity?
One team leader answered that question,
“Trust was created between team members;
it supported the development of stronger
interpersonal relationships which helped to
bond the team closer together. It was wonderful
to witness encouragement of individual team
members to cooperate together interacting and
integrating skills into a united effort so that each
individual’s goal achievement was connected to
the greater overall team goal achievement.”

Teamwork at Communify
is all about working
towards our common
vision: A unified,
supportive community.

Highlights from the first half of 2013 for our staff
were the successful team building days for our
Communify staff. Two or three teams came together
for a day in the outdoors building on relationships
amongst teams and within teams. Each group
enjoyed a day of group activities including kayaking,
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Volunteers
Much is written about the invaluable contribution
of volunteers and attempts are made to quantify
the value of volunteering work. Latest statistics put
the contribution of volunteers nationally at more
than $40 billion (ABS Voluntary Workforce Survey,
2006). Communify has over 200 volunteers who
are currently registered who will offer their time and
expertise but more importantly their contribution
to a diverse, compassionate and inclusive
community where people lend a hand, reach
out, give generously, share knowledge and work
together to build a society we all can be a part of.
Our volunteers are motivated by diverse reasons.
Some people will have time to give because they
are retired from paid work or work at home with
their children. These volunteers are looking to ‘give
back’ and like to support those who are vulnerable.
Young volunteers are often looking for real world
experience and skills to complement their studies
or will participate as part of their school’s
community engagement program. Other people
may have been out of the workforce and are looking
to enhance their employability by gaining recent
and relevant experience in the community services
sector. Still others have expertise in a particular field
and feel a responsibility to share their knowledge
with the community.
We consider the motivations and the skills of our
volunteers and seek to develop new ways for people
who want to volunteer. We have engaged virtual
volunteers, groups of volunteers from schools
and corporate volunteers. These differing groups
will work within varying parameters and require
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different pathways of engagement as they seek
meaningful and flexible ways to volunteer.
The contribution of our volunteers allows us to
extend our service delivery and enriches our place
in this community. Beyond this current year we
will look to improve our processes for engaging
with volunteers in order to meet the needs of our
community as well as to provide meaningful and
fulfilling activities for our volunteer workforce.

We’re eternally grateful
for the priceless gifts our
volunteers bring.

Pictured Right: Volunteer Lunch 2013.

“When we were younger we had very little time but
we seemed to have enough money. Now we have little
money but plenty of time. So that’s what we give.”
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Finance Report 2013
The finance division’s purpose is multi-faceted.
We track the income and expenditure of the funding
bodies and commercial enterprise to ensure that
we can accurately acquit the funding within the
specified guidelines. We report to the Committee
of Management and the various divisions, giving
timely information on how they are tracking to
budget. We comply with government regulations
and meet our reporting requirements on matters
of taxation – PAYG, GST and FBT. Payroll is another
vital function, as is tracking maintenance on our
rental properties. We ensure that there is adequate
insurance cover on all our valuable resources, from
staff and volunteers, Committee of Management,
to our vehicles and buildings. We strive to
implement improvements and efficiencies in our
processes, whilst remaining open and transparent
in our operations. We continue to monitor and
manage risk, made complex when the team is small.
This year has seen the start in implementing a
new data management system for our client base,
which will impact how we manage our accounts.
Finance has had to remodel its chart of accounts
to implement the change in government funding
around one of its largest funding streams –
Home and Community Care – now split between
the Federal and State Governments – as well as
to accommodate the new funding stream from
Medicare Local.

In addition to our operational funding,
we have received capital funding this year:
	
$318,385 from the Department of Housing
under the Nation Building Economic Stimulus
Plan – Social Housing Initiative. We were able
to complete the building of 5 apartments on
Waterworks Road for Social Housing. A major
achievement and the culmination of many
years work.
	
$133,802 from the Department of Communities
for various projects, including our new Data
Management System
Figures can be misleading. If one was to look at our
surplus for the year $730,440 and then take this
as a percentage of our total income $4,965,924
one sees a return of 14.7%. A good return. However,
the reality is different. Take the capital funding out
of the mix – $453,185 (grants $452,185 and other
$1,000) and grants received and yet to be spent
of $65,056 – one is left with $212,199. Take this as
a percentage of Operational Funding (total funds
less capital funding) and the result is 4.7% –
a modest return.
We are always appreciative of donations and
bequests, which help to maintain a healthy
balance sheet; so that our interest income can
help to support our ongoing commitment to
the community we serve.

I thank my small team for their commitment to a job
well done.
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Income Analysis
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Minutes of AGM 2012
Date:	22 November 2012
commencing at 6.30pm
Where:
The Paddington Centre
Chair:
Gabrielle Dorward

1.

Attendance and Apologies

As per the Attendance Book.

over the years since it first began operation.
Gabrielle thanked Karen Dare for her leadership
in making this happen.
Gabrielle advised of her resignation from the
Committee and wished the incoming committee
continued success in its ventures.
Motion:	that the President’s report
be adopted as presented.

2. Circulation
As above plus staff of Communify Qld Inc.

Moved:
Janet Marshall
Seconded: Michael Farrington

3. President’s Opening Remarks

6. Treasurer’s Report

On behalf of Communify, the President, Gabrielle
Dorward, welcomed attendees to the meeting.

Michael Farrington presented the treasurer’s report
as attached to Minutes. Michael thanked Communify
staff members for their support and gave particular
thanks to Alison Anderson for her efforts in assisting
Michael through provision of accurate and timely
accounting information.

4. Minutes of Previous Meeting
Motion:	that the minutes of the previous
Annual General Meeting held on
23 November 2011 be adopted.
Moved:
Gabrielle Dorward
Seconded: Janet Marshall

CARRIED

5. President’s Report
Communify’s president, Gabrielle Dorward
presented the President’s report. Gabrielle thanked
committee members for their efforts during the
past year and thanked Communify staff for their
support and dedication to making Communify a
great service provider. Gabrielle recounted her
early experiences of involvement in Communify and
talked of the continuous change and expansion of
service delivery which Communify has achieved
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CARRIED

Michael advised of his resignation from the
management committee and wished the incoming
committee continued success in its ventures.
Motion:	that the Treasurer’s report
as presented be adopted.
Moved:
Judith Hunt
Seconded: Gabrielle Dorward

CARRIED

7. General Manager’s Report
Communify’s General manager, Karen Dare,
presented the General Manager’s report of
Communify’s activities and achievements in the
past year. Highlights included the preparation

which Communify has undertaken to prepare for
changes in funding structure and service delivery
opportunities, completion of the Waterworks Road
social housing project and opening of the renovated
Respite Centre and progressive changes in services
from this centre.
Karen thanked those involved in the Waterworks
Road project and presented certificates of
appreciation.
Motion:	that the General Manager’s
report be adopted as presented.
Moved:
Gabrielle Dorward
Seconded: Michael Farrington

CARRIED

Janice Bywaters declared all positions to be
vacant and advised that the following
nominations had been received.
The following nominations have been received:
Carolyn Mason
Wendy Mulcahy
Judith Hunt
Dan Lape
Janet Marshall
Peter Matic
Kate Keating
Judith Hunt
Cherylee Treloar

Karen Dare introduced the new Communify
President, Carolyn Mason, to the attendees
of the AGM.

10. Election of Auditor
Nominated: Priestley’s
ADOPTED BY GENERAL VOTE

11. Election of Solicitor
Nominated: Janice Bywaters

8. Election of Office Bearers

President
Vice President
Treasurer
Secretary
Member
Member
Member
Member
Member

9. Introduction of New President

ADOPTED BY GENERAL VOTE

12.	Vote of Thanks &
Welcome New Members
Carolyn Mason extended a vote of thanks to
retiring committee members and welcomed the
new Committee.

13. Meeting Close
The Annual General Meeting for 2011 closed at 7.15pm.

ADOPTED BY GENERAL VOTE
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Our People

COMMUNITY DEVELOPMENT
THE EXCHANGE
Catherine Wildman

GENERAL MANAGER

RECREATION

Karen Dare

Mandy Cox

Alison Anderson
Phoebe Smallhorn 
Janet Ploetz
Servanda Hambaridis

Accountant
Asst Accountant
Book Keeper
Finance Admin

Paula Hatcher
Project & Office Administration
Servanda Hambaridis
Office Administration
Greg Mack
Gardening & Car Maintenance
Sopha Phuengsamakkhe
Cleaning

VENUES FOR HIRE
Andree Phillips

Coordinator

INFORMATION TECHNOLOGY
Ben Bollard
Jessica Row
Jenna Luscombe

Coordinator
Support Worker
Admin Support

HUMAN RESOURCES
Louise Laing

VOLUNTEERS
Coordinator

I together we can

Coordinator
Support Worker
Support Worker

THE PADDINGTON CENTRE
Georgina Holloway
Kathleen O’Neill
Garth Schaefer
Tim Irvine
Steven Hollamby
John Kahl
Zoe Halkiotis
Sandra Ludinski
Paula Hatcher
Sylvianne Delaney
Candy Rizzo

Coordinator
Support Worker
Support Worker
Support Worker
Support Worker
Driver & Support Worker
Support Worker
Diversional Therapist
Cook
Kitchen Hand
Hairdresser

MEALS ON WHEELS
Colleen St ledger
Jin Wang Pole

Convenor
Assistant

MENTAL HEALTH SERVICES
Manager

Michelle Burkett

Mandy Cox
Shaharia Ahsan
Paola Caballero Reina

AGED AND DISABILITY SERVICES

ADMINISTRATION

Communify

Coordinator

RESPECCT

FINANCE
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Community Development Worker

Daniel Baddiley
Jan McIntyre
Sarah Walker
Angela Piluris
Kelly Sumner
Mark Pearson
Shaharia Ahsan
John Bennetto

PHaMS Team Leader
Support Worker
Support Worker
Support Worker
Support Worker
Support Worker
Support Worker
Support Worker

TRANSPORT

MENTAL HEALTH AND DISABILITY SERVICE
Vanessa Schneider
Laurie Maggs
Elizabeth Ryan
Phillis Laverty

Coordinator
Support Worker
Support Worker
Support Worker

EARLY INTERVENTION HOUSING
Sally Jorna

Early Intervention Housing Worker

Facilitator
In Home Worker
In Home Worker

COMMUNITY & INDIVIDUAL SUPPORT
THE EXCHANGE
Heidi Cardinal
Catherine Wildman
Andree Phillips

Coordinator
Community Development Worker
Venues for Hire

FAMILY AND INDIVIDUAL SUPPORT
Heidi Cardinal
Miranda Mallett

Coordinator
Welfare Support Worker

FINANCIAL INCLUSION PROGRAM
Miranda Mallett

Support Worker

CHILDREN’S SERVICES
Kim Crisp

Transport Facilitator
Transport Support Worker
Driver

IN-HOME SERVICES
HOME ASSIST SECURE

DOMESTIC SUPPORT – UNDER 65s
Juni Halatutavaha
Tina Holloway
John Allen

Josie Richardson
Laurie Maggs
Peter Brimble

Manager

Amanda Hill
Susan Baxter
Selina Cehajic
Tracey Tighe
Michael Colwell
Murray Bliesner
Alan Armitage
Chris Tone

Coordinator
Administration Asst & First Interviews
Administration Asst
Administration Asst
Field Officer
Field Officer
Field Officer
Field Officer

OVER 65 DOMESTIC
Deb Watson
Libby Parker
Tony Dean
Rachel Dennis
Susan Dooley
Samantha Down
Marcia Fenwick
Kirsty Jackman
Amy Nash
Elissa Parssons
Lionel Paskins
Caroline Zjip

In
In
In
In
In
In
In
In
In
In

Facilitator
Facilitator
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker
Home Worker

LONG DAY CHILDCARE
Joanne Murphy
Ginko Eris
Francis Briscoe
Jayden Burdett

Educator
Assistant
Assistant
Support Worker

LADY CILENTO PARENTING CENTRE
Amelia Kemble

Lady Cilento P.C. Teacher

EXTERNAL CONSULTANTS
• Bywaters Timms (Legal)
• Jobs Australia (Employers Association –
Industrial Relations)
• Melody Krok (Employment Assistance Program)
• Logic IT (IT Support)
• Tact Solutions – Rosie Chapman (Risk Management)
• GCG Health Safety & Hygiene (Workplace H&S)
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Organisational Chart
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Our Partners & Supporters
There are many supporters of
Communify who contribute
funds, volunteer hours and
generous donations as well
as organisations that we work
closely with to deliver services
and activities to our community.
For your ongoing support
we thank you.
Our Funders
	Australian Federal Government
	Queensland Government
	Brisbane City Council
	Moreton Bay Regional Council

Consortia Partners
	Partners in Recovery – NEAMI, Open Minds,
Footprints, Queensland Alliance,
Mental Illness Fellowship, Richmond Fellowship,
Queensland Health, Queensland Voices
	Under 1 Roof – Brisbane Youth Service,
Footprints, New Farm Neighbourhood Centre,
Quihn, Brisbane Housing Company, Bric Housing,
Rotary Club Fortitude Valley, 139 Club,
Mission Australia
	Medicare Local HACC –Burnie Brae, Centacare,
Coasit, Footprints, GOC Care, RSL Care,
Jubilee Community Care, QADA,
Queensland Carers, LASA
	RESPECCT – QPASST – MDA

Partners
	139 Club
	4 Walls

	Queensland University of Technology
(QUT)

	Brisbane Housing Company

	National Australia Bank

	Footprints

	Burnie Brae
	Lang Park PCYC
	New Farm Neighbourhood Centre
	Red Cross
	Sherwood Neighbourhood Centre
	St Marys
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I together we can

Other Collaborations
	139 Club
	Acacia Ridge Community Centre
	AMPARO Advocacy
	Anglican Women’s Hostel
	Bhutanese community north-side
	Blue Care
	Brisbane Hoarding and Squalor Working GroupCentacare, Footprints, Micah, RSPCA, QCOSS,
Brisbane City Council, Burnie Brae, QLD Fire and
Emergency Services, Red Cross, Mission Aust,
Department of Communities
	Brisbane Housing Company
	Brisbane Metro North Medicare Local

	RAI
	Reclink
	Red Cross
	Red Hill Community Sports Club
	Scattered People music group
	Southbank Institute of TAFE
	Suncare
	The Flower Project
	University of Queensland
	World Wellness Group

Our Supporters
	Ashgrove West Uniting Church
	Bardon Anglican Church

	Brisbane West Senior Citizens Centre

	Baroona Branch ALP

	Brisbane Youth Service

	Bhutanese community north-side

	Burnie Brae

	Brisbane Boys Grammar

	Carers Qld

	Brumby’s – Red Hill

	Child Youth Mental Health

	Christ Church Milton

	Community Connections Nundah

	Fruity Capers Toowong

	FSG

	IGA Milton

	Hands on Art

	Lions Club – Brisbane Inner West

	Harmony Place

	Marist College Ashgrove

	Inala Community House

	Medfin

	Karen Community north-side

	New Hope Brisbane – Kelvin Grove

	Kedron State High School

	New Way Community Chapel – Spring Hill

	Mental Illness Fellowship of Victoria

	Nutrifresh

	Milpera State High School

	Order of Saint Lazarus

	New Farm Neighbourhood Centre

	OzHarvest

	Nundah Neighbourhood Centre

	Rotary Club Fortitude Valley

	Picabeen Community Centre

	Second Bite

	QUINH

	Stockland
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